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1. Terms and Definitions

Balance shall mean the amount of money on the
Client's trading account without including open
positions; the state of a trading account including
all closed positions and all non-trading
operations.

Dividends (adjustment for dividends) shall mean
a non-trading operation perform by the Company
in order to accrue/withdraw dividends with a
long/short opened position for CFD on Stocks as
of the day of shareholder register recording.

Available Market Price shall mean a quote, at
which the Company executes the Client's order.
Reliability of a quote is defined solely by the
Company basing on the market data received
from liquidity providers and counterparties.

Closing of Position shall mean a trading
operation of selling (buying) by the Client of a
financial instrument in the volume defined by the
Client for the purpose of repayment of
obligations under an earlier opened position and
fixation of the financial result.

Quote shall mean indicative information on the
current rate of the instrument shown in the form
of Ask and Bid prices.

Leverage Level shall mean maximum possible
ratio between marginal requirements necessary
for the opening / maintaining of an open position
and the volume of the trading operation /
position, which is defined by the settings of the
Client's trading account.

Log-file shall mean part of the Company server
meant to record the data transferred by the
Client and the Company to each other in the
course of trading and non-trading operations.
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1. TepMuHbI 1 onpeaeneHus

BanaHc — 06bem cpescTs8 HAa TOPrOBOM CHETE
KnueHTa 6e3 yyeTa OTKPbITbIX MO3ULNIA;
COCTOSIHME TOProBOro cYeTa C yYeTOM BCEX
3aKPbITbIX MO3ULMUIA U BCEX HETOPTOBbIX
onepauui.

OueuaeHapl (nonpasBKa Ha ANBMAEHAbI) —
HeToprosas onepauus, KOTopaa NPoBOAMUTCA
KomnaHwuelt ¢ uenbto HauncaeHums/cnucanma
OVNBUAEHAOB NPU HAUYUKN OTKPbITOM
ANVHHOW/KopoTKoW nosnummn no CFD Ha akuuu
Ha AeHb GUKCcaLMM peecTpa aKLMOHEPOB.

JAocTynHaa pbIHOYHAA LeHa — KOTUPOBKA, NO
KoTopon KomnaHua ucnonHaet opaep KnnexTa.
[ocToBepHOCTb KOTUPOBKM ONpeaensaeTca
nckntounTenbHo KomnaHuen Ha ocHoBe
PbIHOYHbIX AAHHbIX, MONYYAEMbIX OT
NOCTABLLNKOB IMKBUAHOCTU U KOHTPAreHToB.

3aKpbiTME NO3MLUMU — TOProBas onepaums
npoaaxu (Nokynku) KnmeHtom ¢uHaHcoBoOro
WMHCTPyMeHTa B onpeaeneHHom KaneHtom
obbeme ¢ Lenbio noralweHma obasaTenbCTs No
paHee OTKPbITOM NO3ULUKN U dUKCaLUK
duHaHCoBOroO pesynbTaTa.

KoTtupoBKa — nHanKaTneHaa nHdopmaums o
TEKYLLEM KYpPCe MHCTPYMEHTA, BblpaKeHHas B
Buae LeH Ask v Bid.

KpegutHoe naneyo — MakCMMabHO BO3MOXKHOE
COOTHOLUEHME MEXKAY MAPKUHANBbHBIMU
TpeboBaHMAMM, HEOBXOAUMbIMU ANA OTKPbITUA /
noaaeprkaHusa OTKPbITOM NO3ULMU U 06BEMOM
TOProsoi onepaunn / No3numm, Kotopoe
onpeaenseTca HACTPOMKOM TOProBOro cyeTa
KnneHnTa.

Nor-gaiin — yactb cepsepa KomnaHuu,
npeaHasHavyeHHasa ansa GUKcaLmMm AaHHbIX,
nepenasaembix KnmeHtom u KomnaHuei apyr
Apyry B npoLecce coBepLUeHUA TOProsbIX U
HETOProBbIX OnepaLmii.



Lot shall mean standardized trading volume of
the performance of trading operations under an
instrument. Nominal volume of one lot shall be
indicated in the specification on the website
and/or in the trading platform.

Margin Requirements (Pledge, Margin) shall
mean amount of funds blocked on the Client's
trading account in order to maintain all of its
open positions. Marginal Requirements for each
instrument are specified on the Company website
and are indicated on the Company server.

Initial Margin Requirements shall mean amount
of free funds on a trading account that is required
for opening a position.

Unrealized (Floating, Current) Financial Result
shall mean financial result by open positions with
the current cost of instruments, considering
accumulated swaps.

Non-Market Quote shall mean a quote
recognized by the Company as wrong. The
Company is entitled to delete information on a
non-market quote from the quote base. All
trading operations performed at a non-market
guote shall be annulled and the executed
pending orders shall be canceled.

Non-Trading Operations shall mean operations
that are not related directly to the performance
of trading operations:
e depositing / withdrawal of funds from the
Client's account;
¢ adjustment for dividends;
e compensations and balance adjustments
related to dispute settlement;
e payments from the Company related to
promotional actions including bonus
programs;
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JloT — cTaHAAPTU3NPOBAHHbIN TOProBbI 06bEM
coBepLleHMA TOProBbIX onepawmm no
WHCTPYMEHTY. HOMMHanbHbI 06beM 04HOTO
NoTa yKasaH B cneyndurKauumn Ha web-caite
n/Mnn B TOProBOM TepMUHane.

Map:xuHanbHble TpeboBaHua (3anor, Margin) —
BE/IMYMHA CpeacTB, 3a610KMPOBaHHan Ha
TOProBom cyeTe KaneHTa gas noageprkaHma Bcex
€ro OTKPbITbIX NO3UUMI. MapKUHaNbHbIe
TpeboBaHMA 41A KaXKA0T0 MHCTPYMEHTa
yKasblBatoTcA Ha web-calite KomnaHuu, a Takxke
3aZaHbl Ha cepBepe KomnaHuu.

HauanbHble map}KuUHanbHble TpeboBaHuA —
BE/IMYMHA CBOOOAHbIX HA TOPrOBOM CYeTe
CpeacTs, KOTopas HeEOOX0AMMA ANA OTKPbITUSA
nosnumm.

HepeanusoBaHHbIii (Mnasatowmii, Tekywmii)
¢unHaHcoBbIN pe3yabTaT — GUHAHCOBLIN
pe3yNbTaT MO OTKPbLITbIM MO3ULMAM MPU TEKYLLEN
CTOMMOCTU UHCTPYMEHTOB, C Y4ETOM
HaAKOMNEHHbIX CBOMOB.

HepblHOYHaA KOTUPOBKA — KOTMPOBKA,
npu3HaHHaa KomnaHuen owmnboyHoi. KomnaHua
BnpaBe yAaauTb U3 6asbl KOTUPOBOK
MHGOPMALUMIO O HEPLIHOYHOM KOTUPOBKE. Bece
TOpProsble onepaLmm, COBepLIEHHbIE MO
HEPbIHOYHOM KOTMPOBKE Noasiexart
aHHY/IMPOBAHUIO, @ UCMOIHEHHbIE OT/IOXKEHHbIE
opaepa oTMeHe.

HeTtoproBble onepauum — onepaumu, He
CBA3aHHbIE HANPAMYIO C COBEPLLUEHNEM TOProBbIX
onepauui:

e BHeceHue / CHATME CpeacTs co cyeTa
KnneHrta;

® NOMNpPaBKa Ha AMBUAEHAbI;

e KOMMeHcauum 1 6anaHcoBsble
KOPPEKTUPOBKMK, CBA3AHHbIE C
yperyamposaHuem Crnopos;

e BbINNaTbl OT KoMnaHumM, cBA3aHHbIE C
npoBeAeHMEM Pas3/INYHbIX aKLWUI, B TOM
yncne 6oHyCHble NPOrpamMmbl;



e debiting / accrual within services rendered by
the Company that are used by the Client.

Trading Operation Volume shall mean the
volume of a trading operation expressed in lots.

Banking Day shall mean a time interval from
00:00:00 to 23:59:59, server time UTC+2, time of
ending of a banking day - Friday, 22:59:59 except
weekends and holidays.

Opening of Position shall mean the result of
approval by the Company server of a trading
order in the trading volume specified by the
Client for the execution of a market order for the
opening of position or activation of a pending
order for the opening of position. After the
position is opened, the following obligations shall
commence for the Client:

e perform opposite trading operations on
closing the position by an equal aggregate
volume with the same financial instrument;

e maintain margin level at least at the level set
up by the Company.

Pending Order shall mean an order for the
performance of a trading operation upon
meeting certain pricing terms in the quotes flow;
it is implied, however, that such order shall be
executed at an indefinite moment in future
according to the order execution procedure.
Types of pending orders:

e Buy Stop — implies opening of a long position
at a greater price than the Ask price at the
moment of order placement.

o Sell Stop — implies opening of short position
at a lower price than the Bid price at the
moment of order placement.

e Buy Limit — implies opening of a long position
at a lower price than the Ask price at the
moment of order placement.

o Sell Limit — implies opening of short position
at a greater Bid price than the Bid price at the
moment of order placement.
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e crnucaHue / 3auncieHne B pamKax CepBUCOB,
npegocTasasembix KomnaHuen, u Kotopble
ncnonbsyet KnneHT.

0O6bem ToproBoii onepauumn — 06veM TOProso
onepauun, BbiparkeHHbIW B 0Tax.

OnepauMoHHbI AEeHb — BPEMEHHOM OTPE30K C
00:00:00 po 23:59:59 no spemeHu cepsepa
UTC+2, BpemA OKOHYaHMA OoNepauyoHHOro AHA B
nATHMLY 22:59:59, Kpome BbIXOAHbIX U
npasgHUYHbIX AHEN.

OTKpbITUE NO3ULUKN — CIeACTBME 0406pEHUS
cepBepom KomnaHuM TOpProBoro nNpuKasa B
o0603HayeHHOM KnneHToM TOproBom ob6beme Ha
NCMNOJIHEHWE PbIHOYHOIO opAepa Ha OTKpPbITUE
nosunuumn, MM6o aKTMBaLMA OTIOKEHHOTO Opaepa
Ha OTKpbITME No3uunmn. B pesynbTrate OTKPbITUA
nosunuun y KnmeHTta BO3HMKaoT 06s3aTes1bCcTBa:
® NPOW3BECTU NPOTUBOMOJIOKHbIE TOProBble
onepaumm no 3aKpbITUIO NO3ULUK
PaBHO3HA4YHbIM COBOKYMHbIM 06BEMOM C TEM
e PUHAHCOBBbIM MHCTPYMEHTOM;
® NoAnepPKMBATb YPOBEHb MAPKUN HE HUXKE
yCTaHoB/IeHHOro KomnaHuen ypoBHs.

OTNOXKEeHHbIN opaep — pacnopsKeHue
COBEPLUNTb TOProBYO ONepaLuto npu
OOCTUNKEHMM onpeseneHHbIX LLeHOBbIX YC/I0BUI B
NMOTOKe KOTUPOBOK, NPW 3STOM NoApasymeBaeTcs,
YTO TaKoe pacrnopsxKeHune byaet UCNOSHEHO B
HeonpeaeneHHbIi MOMEHT B byayliem B
COOTBETCTBUM C NOPALKOM UCNOJHEHUS OPAEPOB.
BuAabl OTNOXKEHHbIX OpAEpPOB:

e Buy Stop — npegnonaraet oTKpbITUE OJANHHOM
no3uuMm No LieHe bonee BbICOKOM, YEM LiEHA
Ask B MOMEHT pasmeLlLeHnn opaepa.

e Sell Stop — npegnonaraert oTKpbITUE
KOPOTKOM NO3nLMM No LeHe bonee HU3KOM,
yem uUeHa Bid B MOMeEHT pasmeLeHus
opaepa.

e Buy Limit — npeanonaraet oTKpbITUE
OJIMHHOW NO3uuUMK Mo LeHe 6onee HU3KOW,
yem LeHa Ask B MOMeHT pasmelLeHmna
opaepa.



e Stop Loss — implies closing of an earlier
opened position at a price less favorable for
the Client than the price at the moment of
order placement.

o Take Profit — implies closing of an earlier
opened position at a price more favorable for
the Client than the price at the moment of
order placement.

Full transaction (Full completed transaction)
shall mean result of closing the position by a
volume equal to the volume of opening the
position for the purpose of complete fulfillment
of the Client's obligations to the Company.

Quotes Flow shall mean a sequence of market
data in the form of indicative quotes received
from liquidity providers and market data
providers with further retranslation to the
Client's trading platform.

Realized Financial Result shall mean amount of
funds in the currency of the trading account
subject to accrual to/withdrawal from the
balance of the Client's trading account as a result
of closing of the position.

Market Order shall mean an order to perform a
trading operation at the prices available at the
moment of order delivery.

Company Website shall mean as related to these
Regulations, a source of information on trading
conditions, under which the Client's trading
orders are processed. The highest priority of
performance standards and trading conditions is
defined by the specification of the Company's
trading server.

Free Balance shall mean the funds on the Client's

trading account that may be used by the Client as
security for new trading operations.
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o Sell Limit — npeanonaraeT oTkpbITHE
KOPOTKOM no3uuum no ueHe Bid 6onee
BbICOKOM, Yem uUeHa Bid B MmomeHT
pa3smeLlleHua opaepa.

e Stop Loss — npegnonaraet 3aKpbiTMe paHee
OTKPbITOM NO3MUMM MO LEHE, MEHEE
BbIrogHOM Ana KNneHTa, Yem LieHa B MOMEHT
pasmeLlleHua opaepa.

¢ Take Profit — npeanonaraer 3akpbiTue paHee
OTKpPbITOM NO3ULMK NO UeHe, bonee
BbIroAHOM Ana KNneHTa, Yem LieHa B MOMEHT
pa3smeLlLeHua opaepa.

NonHana caenka (MonHas 3akoHUYUeHHaA
TPaH3aKUMA) — pesynbTaT 3aKpbITUS NO3ULUK
06bEMOM, PaBHbIM 06bEMY OTKPbITUA NO3NLUK C
Le/1blo NOJIHOTO UCNOIHEHMA 0653aTeNbCTB
KnueHta nepea KomnaHue.

MoTOK KOTUPOBOK — NOC/Ne0BaTEIbHOCTb
PbIHOYHbIX AAHHbIX B BUAE MHANKATUBHbIX
KOTMPOBOK, MNOJIly4aeMbiX OT NOCTABLLNKOB
JNIMKBUAHOCTM W NPOBainepoB KOTUPOBOK C
JanbHeNLeN peTpaHCcaALMEN B TOProBbli
TepmuHan KauneHra.

PeannsoBaHHbIN GUHAHCOBbIN pe3ynbTaT —
CYMMa CpeACTB B Ba/lOTe TOProBOro cyeTa,
noA/exallan 3aumcaeHuio/cnmcanmio ¢ 6anaHca
TOprosoro cyeta KiveHTa B pesy/bTaTe 3aKkpbITUA
nosunuuu.

PbIHOYHbII opAep — pacnopsaKeHne CoBepLIMTb
TOProByIo ONepaLyio No ueHam, AOCTYMHbIM Ha
MOMEHT OTMPaBKM PaCnopANKEeHNs.

Web-caitt KomnaHum — npmeHnUTENbHO K
JaHHOMY perfiameHTy, UCTOYHWK MHPOpMaL MK O
TOPrOBbIX YCNOBUSAX, B COOTBETCTBUN C KOTOPbIMM
npoucxoanT 06paboTKa TOProBbIX NPUKA30B
KnueHTa. Hanbonee BbICOKMI NpUOPUTET HOPM
MCMNOMIHEHWNA U TOProBbIX YC/IOBUIA onpeaenseTca
cneunduKaLmeii TOproBoro cepsepa KomnaHum.,

CB060A4HbII OCTaTOK AEHEeMKHbIX CpeacTs —
cpefcTBa Ha ToproBom cyeTe KnmeHTa, KoTopble



Company Server shall mean a hardware and
software complex containing relevant trading
conditions that ensures processing of the Client's
orders and requests, online provision of
information on the adjustment of financial
Instrument prices to the Client (in the volume
defined by the Company), accounting of mutual
obligations between the Client and Company, as
well as the performance of other Agreement
terms.

Equity shall mean weighted estimation of the
cost of funds on a trading account representing
the amount of funds on a trading account
including unrealized profit (losses).

Stop Out shall mean the process of compulsive
closing of one or several positions on the Client's
trading account due to insufficient margin
security in order to maintain open positions.

Spread shall mean the difference between the
Ask and Bid rates.

Swap shall mean the funds to be withdrawn from
/ accrued to the current unrealized financial
result for the rollover (prolongation) of an open
position.

Ticket shall mean a unique identification number
assigned to any operation on the trading platform
in order to unify and define operations on the
trading account.

Trading Operation shall mean a conversion
operation with a non-deliverable financial
instrument performed between the Client and
Company, i.e. an operation implying the purchase
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KNneHT MOKeT Mcnonb3oBaTh B KauecTse
obecneyeHuns gna COBepPLUEHUS HOBbIX TOProBbIX
onepauuu.

Cepsep KomnaHuu — NporpaMmHO-TEXHUYECKUI
KOMMJIEKC, COAEPXKallMIi aKTyalbHble TOProsble
YyCNoBMA, NOCPeaCTBOM KOTOPOTO
ocyulectsaseTca 06paboTka KAMeHTCKUX
pacnopsAXeHUn 1 3aNpocoB, NpeaocTaBieHne
Knnenty nubopmaumm o6 MU3aMeHeHUAX LeH Ha
dUHaHcoBble MHCTPYMEHTbI B PeXKMMe peanbHOoro
BpemeHu (B ob6beme, onpeaeneHHOM
KomnaHuelt), y4eT B3auMHbIX 0653aTeNbCTB
Mmexay KnneHtom n KomnaHuei, a Takxe
NCMNOJIHEHWE UHbIX ycnoBuit loroBopa.

CpepctBa (Equity) — B3BeLIEeHHan OLEeHKa
CTOMMOCTU CPELCTB HAa TOPrOBOM CYETE,
npeacTaBAAtoLLan coboi cymmy AeHEeKHbIX
CPeACTB Ha TOProBOM CYETE, C Y4ETOM
HepeanM3oBaHHOW NpPUBGLIIK (YBbITKOB).

Cron-Ayr (Stop Out) — npouecc
NPUHYANTENBHOTO 3aKPbLITUA O4HON UK
HECKOIbKUX MO3WLMIA HAa TOProBOM cyeTe
KnveHTa BCneacTBue HeLOCTaTOYHOCTU
Map¥nHanbHoro obecnevyeHuns ans
noaaepaHusa OTKPbITbIX NO3ULUIA.

Cnpep, — pa3HoOCTb MexXay Kypcom Ask 1 Bid.

Ceon (SWAP) — cpeactBa, cnucbiBaemblie /
Hauncnsemble ¢ / Ha TEeKYLWMIA Hepeain30BaHHbIN
bUHaAHCOBbINM pe3ybTaT 3a NepeHoc
(MponoHrauuio) oTKPbITOM NO3MLUM Ha
cnegyrowmin AeHb.

TUKeT — yHUKaNAbHbIN NOEHTUPUKALUMOHHDIM
HOMep, NpUCBanBaeMbln OO0 onepaunn B
TOoprosow naatdopme ¢ Lesbto YHUPUKaUUm u
onpeaeneHuna onepawmii Ha TOProBOM cyerTe.

Toprosas onepauusa — KOHBEPCMOHHasA onepauun
¢ 6ecnoctaBoYHbIM GUMHAHCOBLIM MHCTPYMEHTOM,
coBepluaemasn mexay KnneHtom n KomnaHuen,
T.e. onepaums, NpesycmMaTpMBatoLWwas NoKynKy



or selling of an instrument without the transfer of
its ownership. Performance of a trading
operation may lead to the opening of position,
closing of position, partial closing of position and
counter closing of two and more open positions
with the mutual settlement of obligations under
each of them.

Trading Time shall mean a period of time when
the trade under a financial instrument is allowed
and the trading server processes the Client's
trading requests.

Expert Advisor shall mean any automated trading
system which is designed to automate trading
activities on the Trading Platform.

Trading Account shall mean personal account for
internal accounting opened by the Client with the
Company, where the Company's and the Client's
obligations are accounted that commence from
trading and non-trading operations performed
under the Company's regulating documents.

Trading Platform shall mean a specialized
software and hardware complex, by which the
Client may agree with the Company via the
Internet material terms of the trading operations
performed as part of the Agreement fulfillment
and may protocol the agreed terms and the
content of the approved and cancelled orders.
The Trading Platform ensures identification of the
parties (party authentication) that exchange
messages, as well as confidentiality and integrity
of such messages using built-in cryptographic
protection facilities.

Telephone Password shall mean a code word set
by the Client through the Personal Page that is
required for the unambiguous identification of
the Client in the trading operations performed via
a telephone line.
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WU NPOoAaXKy MHCTPYMeHTa 6e3 nepexoaa npasa
COBCTBEHHOCTM HA MHCTPYMeHT. CoBeplueHme
TOProBOM onepaLnumn MoXKeT NPpUBOAUTL K
OTKPbITMIO NO3ULMK, 3aKPbITUIO NO3ULMUK,
YaCTUYHOMY 3aKPbITUIO MO3ULUK U BCTPEYHOMY
3aKpbITUIO ABYX 1 6osiee OTKPbITbIX NO3MLUI C
B3aMMO3a4yeToM 0653aTeNbCTB MO Kaxaolh 13
HUX.

ToproBoe Bpemsa — nepuog, BpemeHu, Koraa
TOProsaa nNo GUHaAHCOBOMY UHCTPYMEHTY
paspelueHa 1 Toprosbiii cepBep obpabaTbiBaeT
TOpProBsble pacnopsAXKeHus u opaepa KnneHTos.

Toprosbiii po6oT (CoBeTHUK) —
aBTOMaTU3MPOBaHHAA TOProBas CUCTEMA,
npeaHasHavyeHHas ANA aBTOMaTM3aLMm TOProBbIX
onepauuin B Toprosoit nnatpopme.

ToproBblii cYeT — NMLLEBON CYET BHYTPEHHETO
y4yeTa, oTKpbITbI KaneHtom B KomnaHuu, roe
BeJeTca yyeT 065a3aTenbcTs KomnaHum
KnneHTa, KOTOpble BO3HUKAIOT U3 TOPrOBbIX U
HETOProBbIX OnepaLmii, COBEPLIAEMbIX B PaMKaXx
pPEernameHTMPYOLWMX AOKYMEHTOB KomnaHmu.

Toprosbiii TepmuHan — cneLmaan3npoBaHHbIN
NPOrpaMMHO-TEXHUYECKUIA KOMMEKC,
NocpeAcTBOM KOTOPOTO Yepes UHTepHET Kanent
MMeeT BO3SMOXKHOCTb COrNacoBbIBaThb C
KomnaHuel cyw,ectBeHHbIe YCN0BUA TOProBbIX
onepawmin, coBepLlaemMblX B paMKax UCNOJHEHUS
Jorosopa, 1 NPOTOKO/IMPOBATb COMNACOBAHHbIE
YCNOBUSA, a TaKKe CoAepKaHne YCTaHOBNAEHHbIX U
OTMEHEeHHbIX opaepoB. Toprosblii TEpMUHAN
obecneunBaeT nAeHTUPUKaLMIO CTOPOH
(noaTBeprKAEHWE NOAIMHHOCTM CTOPOH),
OCYLLECTBAAOLWMX 0OMEH coobLeHnamM, a
TaKKe KOHPUAEHLMANbHOCTb U LLeIOCTHOCTb
CaMMX COOBLLLEHNIA MPU NOMOLLLN BCTPOEHHbIX
CPeACTB KPUNTO3aLWMThI.

TenedoHHbIN Naponb — KOAOBOE CNOBO,
ycTaHoBneHHoe KiMeHTom nocpeactsom
JInyHoro KabuHeTa, KoTopoe HeobxoaMMo ANs
0AHO3HaYHOW MaeHTUdUKaLumm KnnmeHTta npu



Margin Level shall mean an indicator equal to the
ratio of the equity amount on the trading account
to margin requirements that characterizes
sufficiency of funds on the trading account for
maintaining open positions.

Stop Out Level shall mean a margin level when
the stop out procedure is initiated.

Hedging (Locking) shall mean a possibility to have
positions under one instrument that are opened
in opposite directions.

Hedged Margin shall mean margin security
required by the Company for the opening and
maintenance of locked positions. Hedged Margin
for each instrument is indicated on the
Company's trading server and is specified in the
contract specification on the Company website.

Ask Price shall mean the greater price in the
quote at which the Client may send a market
request for a buy trading operation. Ask Price is
the price of activation of all the pending orders
implying performance of a purchase trading
operation.

Bid Price shall mean the lesser price in the quote
at which the Client may send a market request
for a sale trading operation. Bid Price is the price
of activation of all the pending orders implying
performance of a sales trading operation.

Instant execution shall mean one of the market
order execution technologies. The technology
essence is price adjustment on the Company’s
trading server, when the Client sends a request to
execute his Trading order. If a current market
price is available, the order will be executed. If a

TELETRADE D.J. LTD

COBEpLUEHMM TOProBbIX ONepaL it no
TenedoHHON cBs3MN.

YposeHb Mapu (Margin Level) — nokasatens,
paBHbIN OTHOLLEHUIO BE/IMYNHbBI CpeacTB (equity)
Ha TOProBOM CYeTe K MapKMHaIbHbIM
TpeboBaHMAM (margin), xapaKTepusyroLmit
[0CTaTOYHOCTb CPEACTB Ha TOPrOBOM cyeTe ANf
noaAep KaHns OTKPbITbIX NO3ULLUNA.

YposeHb Stop Out — ypoBeHb mapxu, Npu
KOTOPOM 3anycKaeTcsa npoleaypa cron ayt (stop
out).

XepxuposaHue (JlTokupoBaHue) — BOSMOXKHOCTb
MMETb MO3ULUN NO OAHOMY UHCTPYMEHTY,
OTKpPbITblE B pa3HOHAaNpPaB/AEHHbIE CTOPOHbI.

XepKupoBaHHasa map:Ka (Hedged margin) —
Tpebyemoe KomnaHuei mapuHanbHoe
obecneyeHne gns OTKPbITUA U NoAAepKaHuA
NIOKMPOBAHHbIX NO3ULMIA. XedKUPOBaHHanA
MapKa 1A KaxKaoro MHCTPYMEHTa yKa3aHa Ha
TOProBom cepsepe KomnaHuu, a Takxke
0603HayeHa B cneumdUKaLmMm KOHTPAKTOB Ha
web-cavite KomnaHum.

LieHa Ask — 60/bluas LeHa B KOTUPOBKE, NO
KOTOPOI KAMEHT MOXKET OTNPaBUTb PbIHOYHbI
3anpoc Ha coBepLUeHne TOProBoi onepauum Ha
nokynky. LleHa Ask aBnseTca LeHol akTuBauum
BCEX OT/IOXEHHbIX OpAEpPOB, MPeAnoNaraoLmx
CoBepLUEHMEe TOProBoin onepaLmMm Ha NOKYMKY.

LeHa Bid — meHblUas LeHa B KOTUPOBKe, NO
KoTopoi KAMEHT MOXKeT OTNPaBUTb PbIHOYHbIN
3anpoc Ha CoBepLUEHNE TOPrOBOM onepaLmn Ha
npogaxy. LleHa Bid aBnserca ueHon akTMBaumm
BCEX OT/IOXEHHbIX OPAEPOB, NPeanoaaratoLmnx
COBepLUeHMEe TOProBOM onepauum Ha NPoaaxKy.

Instant Execution — TexHO/10rMA UCNOAHEHUA
PbIHOYHbIX OPAEPOB HA TOPrOBOM CepBepe
KomnaHuu, npu KOTOPON NPOUCXoaUT npoLecc
COrNlacoBaHMsA LeHbl UCMONHEHUA opAaepa, No
KoTopon KAneHT oTnpasBaseT 3anpoc Ha
coBepLUeHne onepaumn. B cnyvae, ecnm Tekywan



current market price has changed, the Company
has a right to decline the order and consequently
the Client receives the ‘Off quotes’ message or a
new price offer (i.e. ‘Requote’). It is up to the
Client to decide, whether to accept the offered
price or not. Accepting the ‘Requote’ does not
guarantee the order execution, but it only sends
a new order at the given price to the Company.

2. General provisions

2.1. These Regulations define the procedure and
terms of execution of the Client's orders and
requests, according to which TeleTrade D.J.
Limited (hereinafter - "Company") provides to the
Client a service of performance of marginal
trading operations with non-deliverable non-
exchange instruments on Standard trading
account on the basis of TeleTrade D.J. Limited
Client (individual and joined accounts).

2.2. These Regulations define:

e rules and terms of performance of trading
operations;

e market order processing and execution
procedure;

e pending order processing and execution
procedure;

e procedure and terms of processing of the
placement, modification and pending order
deletion operations;

e procedure of the Company's actions in
respect of the Client's open positions in case
of insufficient means on the Client's trading
account for their security (maintenance).

2.3. Terms of performance of trading operations
are defined in these Regulations, Agreement, Risk

TELETRADE D.J. LTD

LeHa NO3BONAET UCMONHMWTL PACNOPAXKEHNE - OHO
6yaeT ucnonHeHo. Ecnu Tekywan ueHa
nsmeHunnacb, KomnaHua Bnpase OTKAOHUTb
AaHHoe pacnopsxeHue (npu stom KaneHt
nosy4vaet coobuieHme "HeT ueHbl/Off quotes")
WU NPEeANONKUTb OTNPABKY PacnopsyKeHua no
HoBoW UeHe ("Requote"). KnneHT moxkeT
COrNacuUTbCA C NPeaNOXKEeHHOW LeHoMn nam
OTKa3aTbCA OT OTNPaBKM NOBTOPHOIO
pacnopsaxeHusa. Cornacue c Requote He aaet
rapaHTU coBepLUEHUNA CAENKM, a ULLb
OTNPaB/AAET HOBOE Pacnops*KeHue no
npeanoXeHHON! LeHe.

2. O6LmMe nonoxeHus

2.1. Hactoawumit PernameHT onpeaenseT nopagoK
W YCNOBUA UCMONIHEHUA PACTIOPAKEHUN U
3anpocos KnneHTa, B COOTBETCTBUN C KOTOPbIM
KomnaHus TeleTrade D.J. Limited (nanee —
«KomnaHua») npegocrasnset KAneHTy cepsuc
COBepLUEHNA MapPKUHANbHbIX TOProBbIX
onepaumin c becnoctaBoYHbIMU BHEOUPKEBLIMU
WMHCTPYMEHTaMM Ha TOprosbix cyeTax Standard Ha
ocHoBaHuu [oroBopa KnneHta u TeleTrade D.J.
Limited (uHAMBUAYaNbHbIE U KOPMOPATUBHbIE
cuyeTa).

2.2. Hactoawuit PernameHT onpegenser:

® Npasuaa U yCI0BUA COBEPLLEHUSA TOPTOBbIX
onepauui;

® NopAAoK 06paboTKM 1 UCNONHEHUA
PbIHOYHbIX OPAEPOB;

® NopALoK 06paboTKM U NCNOIHEHMUA
OT/IOXKEHHbIX OPLAEPOB;

® NoOpsAAOK M ycnosua 06paboTkM onepaumii
pasmelLeHns, moanduKaLumm n yaaneHmn
OT/IOXKEHHbIX;

® NOpPAAOK AeNCTBUM KOMNaHMM B OTHOLLEHUN
OTKPbITbIX N03ULMIA KnneHTa npu
HeAO0CTaTOYHOCTU CPEACTB Ha TOProBOM
cyeTe KnmeHTa ans nx obecneyeHus
(nopnepxaHus).

2.3. YcnoBus coBeplleHMs TOProBbiX onepawuit
onpeaeneHbl B HacToslwem PernameHTe,
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Notification and other applicable documents,
including Trading Platform Operating Instructions
and a relevant section on the Company's
websites.

2.4. Trading terms for the Client, notably:
instruments available for trading operations,
types of orders and instructions available, as well
as their implementation techniques, amount of
fees including swap terms are set on the
Company server and may be defined by the
applied services provided by the Company,
individual agreements, restrictions on the part of
liquidity providers and the Company's
counterparties. Information on trading terms
defined on the Company server shall be of
primary importance in case of any discrepancies
with any other information published on the
Company websites. The Company undertakes all
the required efforts to maintain relevant
information on the Company websites and timely
notify the Client of all the changes in the trading
terms.

3. General Principles
Quotes / Prices

3.1. For all trading instruments, the Company
shall issue quotes online following the prices /
liquidity it gets from counterparties and liquidity
suppliers. Any of the Client's references to the
guotes of other trading and information systems
shall be unauthorized.

3.2. The Company may choose not to issues
guotes in case of any of the following terms:
e absence of prices / liquidity from
counterparty or liquidity supplier;

TELETRADE D.J. LTD

Jorosope, YBegOMNEHMN O PUCKAX U 4PYTrnX
NPUMEHUMBbIX AOKYMEHTaXx, B TOM yuce B
npasunax pabotbl ToproBoro TepmmHana, a
TaK)Ke B COOTBETCTBYIOLLEM pasaene Ha web-
calitax KomnaHuu.

2.4. Toprosble ycnosna gna KnmeHTta, a UMeHHO:
OOCTYMHbIe AN1A COBEPLUEHUA TOProBbIX
onepaunin MHCTPYMEHTbI, AOCTYMHblE BUAbI
pacrnopsaXeHuii N OpAEpPOB, a TaKXKe TEXHOIOMMK
WX UCNOSIHEHUA, Pa3Mepbl KOMUCCUIA, B TOM
4yncse ycnoBmAa NepeHoca OTKPLITOM NO3ULMMK Ha
cnepyowme CyTKM, 3afiaHbl Ha cepeepe
KomnaHun n moryT onpeaenatosca
NCNO/Ib3yeMbIMM CEPBUCAMMU,
npegocrasafaembiMm KomnaHuen,
WHANBUAYANbHBIMU COTNALLEHNAMMU,
OrPaHNYEHMAMM CO CTOPOHbI MPOBaAEpPOB
JINKBUOHOCTU U KOHTpareHToB KomnaHuu.
NHbopmayma o TOproBbIX YCNOBUAX, 334aHHAA Ha
cepsepe KomnaHuu, UMeeT NpenMyLLLEeCTBEHHOE
W onpegensAloLLee 3Ha4YeHMe B cy4ae
NpPoOTMBOpPEYUI C UHOM MHDOPMaUMER,
onybankoBaHHOM Ha web-canTax KomnaHuu.
KomnaHua npegnpuHUMmaeT Bce Heobxoammble
Mepbl 4NA NOAAEPKAHMA aKTyaIbHOM
MHbopMauun Ha web-cavitax Komnanum un
CBOEBPEMEHHOr0 yBeAOM/IeHUA KimneHTa o Bcex
M3MEHEHMAX B TOProBbIX YCAOBUAX.

3. O6wme NpMHUMUNbI
KoTnposKM / LeHbl

3.1. o Bcem TOProBbIM UHCTPYMEHTaM
KomnaHua BbICTaBNAET KOTUPOBKU B peanbHOM
BPEMEHMW, OCHOBbLIBAACH Ha LieHax / IMKBUAHOCTY,
KOTOpble NOJly4YaeT OT KOHTPareHToB U
MOCTaBLLMKOB IMKBUAHOCTU. JTtobble CCbIKM
KnneHTa Ha KOTMPOBKM APYruUX TOProBbIX UK
MHPOPMALMOHHBIX CUCTEM ABNAIOTCA
HEenpaBoOMOYHbIMM.

3.2. KomnaHuAa nmeeT NpaBo He BbICTaBAATL
KOTMPOBKM NPU HAIMYNKN OAHOIO U3 CAeayOLLNX
yCNOBWIA:
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e absence of technical possibility;

e in case of an obvious breakdown and/or
quotation errors on the part of the Company
server or counterparties.

3.3. Spread is not fixed and depends on market
conditions and flow data on prices / liquidity
received from counterparties and liquidity
suppliers.

3.4. All quotes the Company communicates to
the trading platform, Company websites and
presents to partners are indicative.

3.5. In case a non-market quote gets to the
quotes flow, and in case of an unscheduled
interval in the quotes flow due to any hardware
or software failure, the Company may
synchronize the quotes base with other sources.
Such sources may be the following:
e quotes base of the server that services other
types of trading accounts;
e quotes base of the counteragent or liquidity
provider.

3.6. Information on spreads published on the
Company websites is purely informative and is
based on statistic and historical data.

Trade Operations

3.7. The Client and Company interact in the
course of approval of important terms of a
Trading Operation in the following way:

e the Client sends an order for a trading
operation that is a proposal (for) the
Company to perform a trading operation on
the terms specified in a relevant order, taking
into account the specifics indicated herein; or

TELETRADE D.J. LTD

® OTCYTCTBME LeH / IMKBUAHOCTM OT
KOHTpareHTa uam nocTaBLMKa TMKBUAHOCTY;

® OTCYTCTBME TEXHUYECKOM BO3MOMXKHOCTY;

® Npu Hann4MmM aBHoro cboa u/mnm owmnbokK
KOTMPOBAHMA Ha cTopoHe cepsepa KomnaHum
NN KOHTPareHToB.

3.3. Cnpep, He aBnaeTca GUKCUPOBAHHbBIM U
33aBUCUT OT PbIHOYHbIX YC/IOBUIM M NOTOKOBbIX
JaHHbIX MO LeHaM / TMKBUAHOCTU, NONYYEHHbIX
OT KOHTPareHTOB 1 NOCTaBLMKOB NMKBUAHOCTU.

3.4. Bce KOTMPOBKMK, KOoTOpble KomnaHuA
TPaHCAMpPYET B TOProBbIA TePMUHAJ, Ha web-
canTbl KomnaHuu, a TakXke npegocrasnaer
napTHepam ABAAOTCA MHONKATUBHBIMM.

3.5. B cnyyae nonagaHus B NOTOK KOTUPOBOK
HepPbIHOYHOM KOTUPOBKMK, B Cydae
He3anJ1aHMPOBaHHOIO NepepbIBa B MOTOKE
KOTMPOBOK, BbI3BAHHOIO KakKMM-11M60
annapaTHbIM UK NPOrPamMMHbIM cboem,
KomnaHus Bnpase CUHXPOHWU3MPOBaTb 6asy
KOTMPOBOK C APYrMMM UCTOYHMUKaMU. Takumm
UCTOYHUKAMU MOTYT CNYKUTb!
e 6a3a KOTMPOBOK cepBepa, 06CNyKMBaAOLLErO
APYrve TUMbl TOPrOBbIX CYETOB;
e 6a3a KOTMPOBOK KOHTpareHTa Uaun
npoBanaepa NMMKBULHOCTHU.

3.6. UHdopmauma o cnpeaax, onybaMKOBaHHbIX
Ha web-caliTax KomnaHuu, Hocut
MHPOPMaLMOHHbIN XapaKTep U OCHOBbIBaeTCA Ha
CTaTUCTMYECKUX U UCTOPUYECKUX AaHHbIX.

Toprosble onepauum

3.7. Bsaumogeiicteme Knmenta n Komnanum B
NpoLLecce COrnacoBaHMA CyLWLECTBEHHbIX YCI0BUM
ToproBoi onepaumm NPOUCXOLUT:
® HanpaBneHMem KNMeHTOM pacrnopsrKeHUs Ha
coBepLueHne TOProBoi onepawmm, KoTopoe
ABnsAeTcA npegnoxkeHmem (ans) KomnaHmm
COBEPLINTb TOPrOBYIO OMNepaLuto Ha
YCNOBUAX, YCTAHOB/IEHHbIX B
COOTBETCTBYIOLLEM PACMOPANKEHUU, C YHETOM
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the Client sends requests for the change of
terms specified in the order.

e the Company approves of the Client's order,
which is the Company's consent to perform a
trading operation on the terms specified in
the order, considering the specifics stated
herein; or the Company processes the Client's
requests, sending reports, extracts,
confirmations.

The entire process of approval of the terms of a
trading operation shall be protocoled via the
Company's trading platform and server.

3.8. Important terms of a trading operation are
the following:

e instrument;

e type of trading operation;

e volume of trading operation;

e price.

3.9. The list of instruments available for trading
operations and the terms of their performance
are indicated on the Company website and/or
stipulated in the individual agreements with the
Client.

3.10. Instruments available for trading operations
may be limited for the Client when the Client
uses certain services provided by the Company.

3.11. Instruments available for trading
operations, as well as the types of trading
operations may be limited for the Client on
individual basis.

3.12. In case of termination of services for trading
operations with a certain instrument, the
Company may on its own unilaterally close the
open positions on the Client's trading account at

TELETRADE D.J. LTD

ocobeHHocTel, 0603HaUYEHHbIX B HAaCTOALLEM
PernameHTe; a TaK:Ke HanpaBaeHUEM
3anpoCOB Ha U3MEHEHMWeE YC/I0BUN,
YCTAQHOB/IEHHbIX B PACNOPAKEHUMN.

e noaTBepKAeHNnem KomnaHuen
pacnopseHua KaneHTa, KoTopoe aBnseTca
cornacnem KomnaHum coBEPLUNTb TOProByo
onepauuto Ha yC/I0BUAX, YCTAHOBEHHbIX B
pacnopsaKeHuu, ¢ yueTom ocobeHHocTen,
0603HaYeHHbIX B HacToAwem PernameHTe; a
TaKKe 0bpaboTkon 3anpocos KnneHTa,
HanpasB/ieHMEM OTYETOB, BbIMUCOK,
noaTBEPKAEHUA.

Becb npouecc corsiacoBaHUA yCc/10BMN TOProBOM
onepaunn NPoOTOKOMPYETCA NPU NOMOLLM
TOProBoro TepMmunHana u cepsepa KomnaHuu.

3.8. CyuwiecTBEHHbIMW YCAOBUAMM TOPTroBOM
ornepaumn ABNAIOTCA:

® NHCTPYMEHT;

® TWUMN TOProBOM onepauuu;

e 06beM TOProBoi onepaymm;

® LeHa.

3.9. MepeyeHb AOCTYMNHbIX MUHCTPYMEHTOB ANA
COBEpPLUEHMA TOProOBbIX ONepaumii U yCnoBma nx
COBepLIEHMA YKa3aHbl Ha web-caliTe KomnaHuu
n/MNn oroBopeHbl B MHANBUAYANbHbIX
cornaweHunax ¢ KnmeHtom.

3.10. JocTynHble AnA COBEPLUEHNA TOProBbIX
onepaLmin MHCTPYMEHTbI MOTYT BbITb OrpaHUYeHbI
ana KnnmeHTta npu ncnonb3osaHnm KnneHtom
HEKOTOpPbIX CEPBUCOB, NPEAOCTABAAEMbIX
KomnaHuen.

3.11. JocTynHble AnA COBEPLUEHUA TOProBbIX
onepauuin MHCTPYMEHTbI, @ TaK»Ke TUMbl TOProBbIX
onepauui, moryT 6bITb OrpaHMYeHbl KaneHTy B
WHAMBMAYaNbHOM nopAaake.

3.12. B cnyyae npekpalieH1s npegoctaBneHms
YC/YT NO COBEPLUEHUIO TOPrOBbIX ONEepaunii ¢
onpeaeneHHbIM MHCTpyMeHTOM, KomnaHusa
CaMOCTOATE/IbHO B OAHOCTOPOHHEM MOpPAAKe
MOXKET 3aKPbITb OTKPbITbIE MO3MLMMK Ha TOPTOBOM
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the latest price available on the Company's server
and delete all the pending orders.

3.13. The Company retains its right to unilaterally
change the terms of Trading Operations, limit or
expand the list of instruments.

Types and Processing of Orders and Requests

3.14. To complete a trading operation, the Client
may use the following types of orders:

e Market order;

e Pending order.

3.15. The Client's issue of an order for a trading
operation means its intention to perform a
trading operation on the terms specified herein,
considering the specifics provided by these
Regulations.

3.16. An order for a trading operation may be
issued by the Client within the business hours of
the Company, considering the specifics provided
by these Regulations, in the following ways:
e via a trading platform considering the
specifics provided hereby;
e by phone considering the specifics provided
hereby;
¢ by way of services provided to the Client by
the Company allowing to unambiguously
identify the order as the Client's order.

3.17. All the Client's orders and requests shall be
checked for correctness and compliance with the
trading terms before they are passed to
processing / execution, including a preliminary

TELETRADE D.J. LTD

cyeTte KaneHTa no nocnegHemn LeHe, A0CTYNHOM
Ha cepBepe KomnaHuK, a Takke yaanuTb Bce
OT/IOXKEHHbIE opaepa.

3.13. KomnaHusaA ocTaBnneT 3a coboi npaso B
OAHOCTOPOHHEM NOpPALKE USMEHATb YC/I0BUA
cosepLieHna Toprosbix onepaLmii, orpaHNYMBaTh
WA PacluMpATb NepevyeHb MHCTPYMEHTOB.

Buabl M1 06paboTKa pacnopsKeHW 1 3anpocoB

3.14. ina coBeplUeHMA TOProBbIx onepauuni
KAneHT moxXeT ncnonb3osaThb cheaytowme suapl
PaCcnopPAXKEHUI:

e PbIHOYHbIN OpAep;

e OTNOXEHHbIN opaep.

3.15. Nopgayva KnneHtom pacnopar*KeHma Ha
COBepLUEHNE TOProBOM onepaumm 03Ha4YaeT ero
HamepeHne CoBepLINTL TOProByHo onepaumio Ha
YCN0BUAX, YKAa3aHHbIX B 3TOM PaCcnopsaXKeHUm, ¢
yyeTom ocobeHHoCTelN, NpeayCMOTPEHHbIX
HacToAWMM PernameHTom.

3.16. Pacnops»xeHue Ha coBepLUeHNE TOProBom
onepauun moxeT b6biTb NogaHo KnveHTom B
TeyeHue paboyero BpemeHn KomnaHum, ¢ y4eTom
ocobeHHOCTeN, NPeayCMOTPEHHbIX HACTOALWUM
PernameHTOM, cCnegyrolmmm cnocobamu:
® [1OCpPeACTBOM TOProBOro TepMMHANA C YHETOM
ocobeHHOCTeN, NpeayCMOTPEHHbIX
HacToAwmMm PernameHTom;
® nocpeacTtBom TesiepOHHON CBA3M C y4EeTOM
ocobeHHOCTeN, NpeayCMOTPEHHbIX
HacToAWMM PernameHTom;
® [OCPeACcTBOM CEPBUCOB U YCAYT,
npepoctasneHHbIx KnmeHty Komnanuen,
NO3BONAIOLLMX OAHO3HAYHO
NAEHTUPMLMPOBATL NPUHALNEKHOCTb
pacnopsxxeHua KnneHry.

3.17. Bce pacnopsakeHua v 3anpocbl KaveHTa
nepeg, vx NnocTynieHnem Ha o6paboTky /
UCNOJIHEHWE NPOXOAAT MPOBEPKY HA
KOPPEKTHOCTb U COOTBETCTBME TOPrOBbIM
YCNOBUAM, B TOM YMC/E C NPeaBapUTeNbHOM
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check of the sufficiency of funds for a trading
operation on the Client's trading account.

3.18. Each request and order of the Client shall
be processed on a first-served basis. Depending
on the time required for the Client's order or
request processing, the procedure of completion
of the Client's request or order processing shall
not be guaranteed. It means a situation may
occur when completion of a Client's request
processing is recorded in the server log-file with a
later time than the time of completion of a
request that followed.

3.19. The Client agrees that the
processing/execution of the market and pending
orders shall take reasonable time.

3.20. Any of the Client's requests or orders shall
be deemed processed only when a relevant
record is made in the log-file of the Company
server.

3.21. A trading operation is performed on the
basis of the Client's relevant orders after
processing / execution of such orders by the
Company, considering the specifics provided by
these Regulations.

3.22. A trading operation is performed only upon
the Company's approval of all of its material
terms defined hereby.

Processing of the Client's orders and requests by
phone

3.23. To perform an operation by phone, the

Client shall call only a special number indicated

on the Company website and provide the

following information to issue a trading order:
e full name of account owner;

TELETRADE D.J. LTD

NpPOBepKOW A4O0CTaTOYHOCTU CPEACTB HAa TOPrOBOM
cyeTe KnmeHTa 419 COBEPLIEHMS TOProBOM
onepaumu.

3.18. KaxAablli 3anpoc uUan pacnopsixeHue
KnueHTa noctynaet Ha 06paboTKy B nopsake
obLei ouepegm. B 3aBUCMMOCTM OT BPEMEHMU,
KoTopoe TpebyeTca Ha 06paboTKy 3anpoca uau
pacrnopsaxeHua KnueHTa, nopagokK 3asepLlueHus
06paboTKM 3aNpPOCOB AN PACNOPSAIKEHUN
KnneHTOB He rapaHTUpyeTcA. ITO 03HaYaeT, YTo
MOMKET BO3HMKHYTb TaKas cuTyaumsa, Koraa
3aBeplueHme obpaboTkmM 3anpoca KnneHTa byaet
3aduKcMpoBaHo B nor-daline cepsepa bonee
No3AHUM BpeMeHeMm, YeM UCMOJIHEHME 3aMpoca,
CTOSIBLLErO B OYEPEAM HUNKE.

3.19. KnneHT cornaceH ¢ Tem, 4to
06paboTKa/McnonHeHUe PbIHOUYHbIX U
OT/NIOXEHHbIX OPAEPOB 3aHMMAET HEKOTOPOEe
pasyMHoe Bpems.

3.20. lto6011 3anpoc UK pacrnopsasKeHue
KnueHTa cuntaetca o6paboTaHHbIM TO/IbKO Nocae
NoABNEHNA COOTBETCTBYIOLLEN 3anMCcK B N10r-
daiine Ha cepsepe KomnaHuu.

3.21. 3aKn04eHne TOProBbiX onepauuni
NPOUCXOAUT HA OCHOBAHMK NOAAHHbIX KnneHTom
COOTBETCTBYHOLUMX PAaCNOPAKEHMI nocne
06paboTKMN / UCMONHEHUMN 3TUX PACMOPANKEHWNIA
KomnaHuei, ¢ yueTtom ocobeHHocTeR,
npesyCMOTPEHHbIX HAaCcToAWMM PernameHTom.

3.22. Toprosad onepauma coBepLlaeTca TOJbKO
nocne noartseprKaeHMA KomnaHuen Bcex
CYLLLECTBEHHbIX YC/IOBUI TOProBON onepauumy,
onpeaeneHHbIX HacTOAWUM PernameHTom.

ObpaboTKa pacnopsaxeHui 1 3anpocos KaneHTa
nocpeacTBOM TenedOHHOM CBA3M

3.23. [1na coBeplueHmnA caenkm no tenedoHy,
KNneHT Jo/1>KeH 3BOHUTb TO/IbKO Ha
cneumanbHbI HOMEP, YKa3aHHbIM Ha web-calite
KomnaHuu, ana nogaym Toprosoro
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¢ trading account number;

e telephone password (code word);

e series and number of identity document;

e order ticket (if required);

e instrument;

e type of trading operation;

¢ volume of trading operation;

e provide oral approval for order
delivery/setting by the dealer on the Client's
behalf.

The Company has the right to limit the ability to
give trade orders in any languages other than
English, while the Client must comply with the
requirements for diction - speak legibly and
consistently.

3.24. The Client agrees that if he has no fixed
phone password, the Company is entitled to deny
telephone support to the Client.

Leverage Level / Margin Requirements / Margin

3.25. When registering a trading account, the
Customer is given the maximum possible
leverage that the Client uses to make trading
operations.

3.26. The Company may change the Client's
maximum leverage level at its own discretion
upon a prior notice.

3.27. Minimum margin requirements for trading
operations and for the maintenance of open
positions are specified in a relevant section on
the Company website.

3.28. Minimum margin requirements for trading
operations and for the maintenance of open

TELETRADE D.J. LTD

pacnopsaxeHuna KnneHT gonxkeH npeaoctaButb
cnegyowyto tHGopmaumio:
e ®NO BnagenbLa cyeTa;
® HOMEep TOProBOro CYETa;
e TenedoHHbIM Naposb (KoAoBOE CNOBO);
® cepuA 1 HOMep AOKYMEHTa,
YA,0CTOBEPAOLLETO IMYHOCTD;
® TUKeT opAepa (npu HeobxogumocTh);
® NHCTPYMEHT;
® TWUM TOProBOW onepauuu;
e 06beEM TOProBoi onepaymm;
® MNpesoCTaBUTb YCTHOE NOATBEPKAEHUE HA
OTNpaBKy/yCTaHOBKY OpAepoB AUNEpPOM OT
nmeHun Knmnenta.
KomnaHusa Bnpase orpaHMuYnTb BOSMOMKHOCTb
OTAaBaTb TOProBble PACMOPSAXKEHUA Ha NHOObIX
A3bIKaX, KPOME aHFIMNCKOro, Npu sTom Knunent
06A3aH cobnogaTb TpeboBaHUA K AUKUMM -
roBopuTb pazbopunBo M NOCAeA0BaATENbHO.

3.24. KaneHT cornawaeTtca € Tem, YTO eCan Yy Hero
OTCYTCTBYET YCTaHOB/IEHHbIN TenepOHHbIN
naposb, KomnaHua Bnpase 0TKasaTb KaneHTy B
obcnyKmBaHMM No TenePpoHHOM CBA3W.

KpeauTHoe naeyo / mapskmMHanbHble TpebosaHma /
Mapa

3.25. Npwn peructpauum Toprosoro cyeta KnmeHty
YCTaHaBAIMBAETCA MAaKCMMaJIbHO BO3MOXKHOEe
KpeauTHoe nie4vyo, KoTopoe KaneHT ncnono3yet
ONA COBEpPLUEHNA TOProBbIX ONEepPaLLUii.

3.26. KomnaHuAa nmeet Npaso U3MeHUTb
MaKCMMa/IbHOE KpeauTHoe naeyvyo KamenTty no
CBOEMY YCMOTPEHMUIO C NpeaBapuUTe/bHbIM
ysegomneHnem KnmeHra.

3.27. MUHUManbHbIe MapXKUHaAbHble
TpeboBaHMA ANA COBEPLUEHMSA TOProBbIX
onepauuin n Ana Noaaep KaHna OTKPbITbIX
NO3MLMIA YKa3aHbl B COOTBETCTBYOLLEM pasgene
Ha web-caitTe KomnaHuu.

3.28. MUHUManbHbIE MapXKUHaAbHbIe
TpeboBaHMA AN COBEPLUEHMA TOProBOW
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positions by certain groups of instruments do not
depend on the maximum leverage level set for
the Client's accounts.

3.29. Margin requirements for the newly opened
positions and for the maintenance of open
positions depend on the aggregate open position
for a relevant group of instruments and are
published on the Company website.

3.30. Margin requirements for the maintenance
of open positions are reserved on the Client's
account at the moment the position is opened.

3.31. The Company is entitled to change the size
of margin requirements upon notifying the Client
in advance.

3.32. The Company may apply new margin

requirements of p. 3.27 both to the already
opened positions and to the newly opened

positions.

3.33. The Client shall independently monitor the
required margin level on its trading account.

3.34. The Company may fulfill the Client's
obligations before the Company by any open
position or by all the open positions without
giving a prior notice to the Client if the level of
ratio of equity to margin requirements for the
maintenance of open positions goes below the
Stop Out level. The Stop Out level is specified in a
relevant section of the Company website.

3.35. The Company shall not be liable for an
executed Stop Out on the account that resulted
from an untimely receipt of funds on the Client's
account.

TELETRADE D.J. LTD

onepauun n Ana NoaaepsKaHna OTKPbITbIX
No3uLMiA NO OTAENbHBIM rpynmnam MHCTPYMEHTOB
He 3aBUCAT OT MAaKCMMaNbHOIO KPeAUTHOro
nsaeya, yCTaHOB/NEHHOTIO Ha cyeTa KnueHTa.

3.29. Mapu1HanbHble TpeboBaHNA A1 BHOBb
OTKPbIBAaEMbIX MO3MUNIN N ANA NnoaaepHKaHus
OTKPbITbIX MO3MLNIN 3aBUCAT OT OTKPbITOM
COBOKYMHOM NO3ULMM NO COOTBETCTBYIOLLLEN
rpynne MHCTPYMEHTOB M onyb61MKoBaHbI Ha web-
cante KomnaHuu.

3.30. MapKunHanbHble TpeboBaHMA ann
noaAeprKaHUA OTKPbLITbIX NO3MLUNIA
pe3epBupyeTca Ha cyeTe KaneHTa B MOMEHT
OTKPbLITMA NO3MLUN.

3.31. KomnaHnAa nmeet NpaBo U3MEHUTb pasmep
MapKMHaNbHbIX TpeboBaHUM C
npeaBapuTe/ibHbIM COOTBETCTBYOLLUM
ysegomneHnem KnmeHra.

3.32. KomnaHua MoXKeT NpUMeHATb HOBblE
MapKMHanbHble TpeboBaHuA N.3.27 Kak no
OTHOLUEHMUIO K Y¥Ke OTKPbITbIM NO3ULUUAM, TaK U
NO OTHOLLEHWUIO K BHOBb OTKPbIBaEMbIM
NO3NLUAM.

3.33. KnneHT 0653aH camocTonTeIbHO cneguTb
33 YpoBHEM HEOOXOAMMOW MAPKM Ha CBOEM
TOProBOM cYeTe.

3.34. KomnaHnAa Bnpase NCNONHUTb
obszatenbcTea KaneHTa nepes KomnaHuei no
Nt060 OTKPLITON MNO3ULUKN NN MO BCEM
OTKPbITbIM NO3MUMAM 6e3 NpeaBapuUTENbHOTO
yBegomneHusa KnmeHTa, ecam ypoBeHb
COOTHOLLEHUA CPEACTB K MapPKMHANbHbBIM
TpeboBaHMAM ANA NOAAEPKAHUA OTKPbITbIX
No3unuMii oNyCcTUTLCA HUXKe ypoBHA Stop Out.
YposeHb Stop Out yKasaH B COOTBETCTBYIOLLEM
pa3sgene Ha web-caite KomnaHuu.

3.35. KomnaHuAa He HeceT OTBEeTCTBEHHOCTH 3a
ncnosHeHHbIn Stop Out No cyeTy, HaCTyNUBLLMIA B
pe3ynbTaTe HECBOEBPEMEHHOIO NOCTYNAEeHMUA
CcpeAcTs Ha cyeT KnaneHTa.
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Swap

3.36. With the availability of open positions at
the end of a operate day in the interval from
23:55 to 00:00 (trading platform time), the
Company shall unilaterally perform a swap
procedure. Positions are swapped by way of
withdrawal from / accrual to the current
unrealized financial result for an open position of
an amount calculated according to SWAP
calculation rules of the trading platform and the
Company server settings, as well as the rules
published on the Company website.

Fees

3.37. The Client shall pay the Company a fee for
the performance of trading operations according
to the size and / or rules of their calculation set
up on the Company server and specified in a
relevant section of the Company web-sites.

Dividends

3.38. 3.38. With the availability of open positions
by CFD instruments for the shares at the end of
the trading day preceding the date of register
recording (ex-dividend date), the Company shall
make adjustment for dividends on the date of
register recording as soon as the first trading
quote is received by the trading platform.
Adjustment for dividends is made according to
the rules and terms published on the Website in
the relevant section.

Grounds for rejecting the Client's trading requests

3.39. The Company is entitled to reject the
Client's request for the opening or closing of a
position, or refuse to execute a pending order if:

TELETRADE D.J. LTD

MepeHoC NO3MUMKN Ha CAeAyHOLLME CYTKM

3.36. MNpn HaAMUMM OTKPbITLIX NO3ULUN HA
MOMEHT OKOHYaHMA ONepaLMoHHOro AHA B
nepuog, ¢ 23:55 go 00:00 BpemeHU TOProsoro
TepmunHana KomnaHua B 04HOCTOPOHHEM
nopsagKe oCyLecTBAAETCA Npoueaypy nepeHoca
nosunumMmu Ha cnegytowme cytkm (SWAP). Mosnuum
NepeHoCATCA Ha caeaytolme CyTKM NocpencTBOM
cnucaHusa / HauncneHusa ¢ / Ha TeRyLWwuii
Hepeann3oBaHHbIN GUHAHCOBLIV pe3ynbTaT no
OTKPbITOM NO3MLNM CYMMbI, PaCCYNTAHHON B
COOTBETCTBMM C NpaBuaamu pacyeta SWAP
TOProBOro TepmMMHana U HaCTPOMKamm cepsepa
KomnaHuu, a Tak»Ke onybaMKoBaHHbIMK Ha web-
canTte KomnaHuu.

Komunccmm

3.37. KnuneHT 0653aH BbiniauymMeaTb KomnaHum
KOMMCCUIO 33 COBEPLLEHME TOProBbIX onepaLmii B
COOTBETCTBUM C pasmepamu 1 / uam npasunamm
WX pacyeTa, 3a4aHHbIMM Ha cepBepe KomnaHum u
YKa3aHHbIMW B COOTBETCTBYHOLLEM pa3gene Ha
web-calitax KomnaHuu.

OviBnaeHabl

3.38. Mpw HaNMYUKU OTKPbITLIX NO3ULKUI NO
nHctpymeHtam CFD Ha akumn Ha KoHel,
TOProBOro AHA, NPeALecTBYIOLLEro AaTe
¢duKcauuu peectpa (ex-dividend date), KomnaHus
Npoun3BOAUT NONPaBKY Ha AMBUAEHAbI B AEHb
dUKcauum peecTtpa cpasy nocae NocTynjaeHus B
TOProBbIli TEPMUHAA NEePBOM TOProBoi
KOTUPOBKU. KOppPEeKTMPOBKa Ha ANBUAEHAbI
NpPoOun3BOAMUTCA B COOTBETCTBUM C MPaABUAAMU U
ycnosuamM, onybiMKoBaHHbIMM Ha web-caitTe B
COOTBETCTBYHOLLEM pa3aene.

OcHOBaHMA 414 OTKNOHEHWA TOPrOBbIX 3aMPOCOB
KnneHTta

3.39. KomnaHua Bnpase OTKJAOHWUTL 3anpoc
KnneHTa Ha OTKpbITUE UM 3aKpbITUE NO3ULUN, B
TOM YMC/Ie HE UCMOJIHUTb OT/IOXKEHHbIN opaep,
ecnum:
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e Free Margin on the account is insufficient to
secure this position;

e an order is received at a non-market quote;

e the prices for financial instruments change
occasionally (illiquid market), including when
the request is received during market
opening before the first market quote is
received by Trading Platform;

e there is an abrupt and unstable change of
prices for financial instruments (fast market);

e there is a technical (software or hardware)
failure of the Trading Platform, including
rejection of a trading order on the part of a
liquidity provider;

e the number of positions on the Client's
trading account exceeds the limit set on the
Company's trading server;

e there is another situation contradicting these
Regulations or other regulating documents of
the Company.

Grounds for limiting the provision of services

3.40. The Company reserves the right to prohibit
automated trading, i.e. use of trading robots
(Expert Advisors), to limit the services rendered
by the trading platform provider, and to block
trading operations on any trading account
without prior notice in case a client’s trading
account engages in the activities that result in an
excessive load on the Company's trading servers
and / or deterioration in the quality of services
rendered to other clients. Such activities include
but are not limited to:
¢ sending a significant number (on average

more than 500 per hour) of requests for a

trading operation, or requests for adding or

modification of pending orders;
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e cBo6OAHOMN Mapku (Free Margin) Ha cueTe
HeAocTaTouHO nog obecneyeHune AaHHOM
nosuuuu;

® pacnops*KeHWe NocTyrnaeT No HEPbIHOYHOWM
KOTUPOBKE;

® NNPOMCXOAMT KpaliHe pefikoe N3MeHeHue LeH
Ha pUHAHCOBbIE MHCTPYMEHTbI
(HennKBMAHBIV PbIHOK), B TOM YnUCNe, ECNU
3anpoc Noay4YeH Ha OTKPbITUM pPbIHKa A0
NOCTYN/IeHNA NepBO PbIHOYHOWM KOTUPOBKU B
Toprosyto nnatpopmy;

® MPOUCXOAMNT YPE3BbIYANHO pe3Koe unun
HecTabuabHOe N3MeHEeHME LIEH Ha
dbMHaHCOBbIE MHCTPYMEHTbI (BbICTPbIN
PbIHOK);

® npowu3soLlen TeXHUYeCcKUin (nporpammHbIii nam
annapaTHblit) cboli Toprosoli nnaTpopmsl, B
TOM YMCe OTK/IOHEHWE TOProBOro
pacnopAMKeHUsA Ha CTOPOHe NoCcTaBLUMKa
JIMKBUAHOCTY;

® KOJIMYECTBO NO3NLMI Ha TOPrOBOM cYeTe
KnneHTa npeBbICUIO IMMUT, YCTAHOB/EHHbI
Ha Toprosom cepsepe KomnaHuu;

® NMpou3oLLIa MHas CUTyaums,
npoTUBOpeYaLlas HacToAlemy PernameHTy
AN OAPYTUM PernameHTUPYOLWMM
OOKyMmeHTam KomnaHuw.

OcHOBaHMA 415 OrPaHNYeHMA NpeaocTaBaeHus
YCAYT KAUEHTY

3.40. KomnaHuA ocTaBnaaeT 3a coboi npaso
3anpeTuTb aBTOMATUYECKYIO TOPrOBAIO, T.€.
NCNo/1Ib30BaHWE TOProBbiX PO60TOB (COBETHWKOB),
OrpaHUYNTb CEPBUCHI, NPefoCTaBAAEMblEe
npoBanaepom TOprosoi NAatGopmbl, a TaKKe
3a6/10KMpPOBaTb COBEPLUEHME TOPrOBbIX
onepaumuin Ha ntobom ToproBom cyete be3
npesBapuTeNbHOro YBEAOMIEHMA B CyYae, eCn
Ha TOProBOM CYeTe K/IMeHTA NPoABASeTCA
aKTMBHOCTb, BeAyLLasa K Ype3MepHOM Harpyske Ha
Toprosble cepsepbl KoMNaHUKM U/UNKN YXyALIEHNIO
KayecTBy NpenoCTaBAeHUA YCAYTr ANA NPOYUX
KAneHTOoB. Takune BMAbl aKTUBHOCTU BK/KOYALOT,
HO He OrPaHMYMBAIOTCA C/IEAYIOLLMM NePEeYHEM:
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e sending requests for a trading operation
without having sufficient funds;
e sending frequent authorization requests to
the trading terminal.
The Company may resume the provision of
services to the trading account after the Client
eliminates the causes of excessive activity on
such trading account.

Order Validity Period

3.41. For the instruments traded 24 hours, all the
pending orders have the status of GTC - "Good
Till Cancelled" and are received for an indefinite
period of time. The Client may limit the order
validity period on its own by setting the date and
time in "Expiry" field.

3.42. For the instruments traded by sessions, the
Company may cancel the pending orders that did
not work before the end of the trading session.

3.43. The Company may cancel the Client's
pending orders if the current balance account
does not allow to close the order of a specified
volume at the current price level.

3.44. If a pending order is queued for execution
but the Company has executed an order for the
order deletion, then the Company may delete
such pending order.

Data Archiving

3.45. If an inactive trading account is sent to
archive:

TELETRADE D.J. LTD

® OTNpPaBKa 3HAYMTEIbHOrO KoanyecTsa (B
cpeaHem 6osiee 500 B yac) 3anpocoB Ha
coBepLUeHne onepaumii, yCTaHOBKY MK
MmoandrKaumo opaepos;

e OTNpPaBKa 3anpocoB Ha COBeEpLLEHME
TOProBoi onepaLmm Npu oTCYyTCTBUMU
[OCTaTOYHbIX CPEACTB HA AENO3UTE;

® yacTble NOMbITKM aBTOPU3aLMK B TOPTOBbIN
TepMUHan.

KomnaHus moKeT BO306HOBUTL NpegocTaBaeHme
YCAYr HAa COOTBETCTBYIOLLLEM TOPrOBOM CYeTe
nocse ycTpaHeHUa NPUYMH NPOoABAEHUA
Yypes3mMepHON aKTMBHOCTM Ha COOTBETCTBYIOLLLEM
TOProOBOM CYETE CO CTOPOHbI KnneHTa.

Mepwoa AeNcTBMA 0paepoB

3.41. ONnAa HCTPYMEHTOB, TOPryembix
KPYr/I0CYyTOYHO, BCE OT/IOXKEHHbIE OpAepa UMetoT
ctatyc GTC — «Good Till Cancelled»
(«[encTBytowmit 4O OTMEHBI») U MPUHMUMAIOTCA
Ha HeonpegeneHHoe Bpemsa. KAMeHT MoxKeT cam
OrpPaHUYUTbL CPOK AENCTBUA OpAepa, YCTaHOBUB B
none «Expiry» («McteyeHne») KOHKPETHYIO AaTy
n Bpems.

3.42. INA UHCTPYMEHTOB, TOPryembix no
ceccuam, KomnaHua MMmeeT NpaBo OTMEHATb
OT/IOXEHHble opaepa, He cpaboTaslune A0
OKOHYaHMA TOProBoi ceccuu.

3.43. KomnaHna nmeeT Npaso yaanntb
OTNOXeHHble opaepa KnveHTa, ecnm Tekywwmi
6anaHc cyeTa He NO3BOJIAET OTKPLITL OpAEP
3aAB/IeHHOro o6bema Npu TEKyLLLEM YPOBHE LiEH.

3.44. Ecnun OTNOXKeEHHbIV opAep NOCTaBNEH B
oyepeab Ha ucnosiHeHune, Ho Komnanus
WCNOIHWMANA PACcMOopPAXKEHWE HA YAANeHME opaepa,
To KOMnaHuA BNpaBe yAaAuUTb 3TOT OT/IOKEHHbIV

opaep.

ApxmnBaLMA AAHHbIX

3.45. B chyyae nepesosa HEAKTUBHOIO TOProBoro
cYyeTa B apxuB:
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e The Client agrees that the Company may send
inactive trading accounts to archive. The
Client's inactive trading account is transferred
from the trading platform base to the
archived base, and the Client's access and any
operations on the account shall be blocked,
with the entire history and balance saved;

e To retrieve a trading account from the
archive, the Client shall make a request on
the Personal Page;

e A trading account may be retrieved by the
Company within seven business days from
the date of the request for retrieval of a
trading account from the archive.

3.46. The Company retains its right to archive the
trading and non-trading operations displayed in
the terminal with a term exceeding six months.

4. Procedure and Terms of Market Order
Execution

4.1. A trading operation is deemed performed
upon the Company's approval of all of its material
terms specified in the Client's order.

4.2. An order for trading operation may be issued
by the Client only within the trading time under
the relevant instrument.

4.3. The following shall be the necessary
conditions for issuing an order for a Trading
Operation by way of market orders:

e instrument;

e type of trading operation;

¢ volume of trading operation;

e price / price range.
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e KnuneHT cornawaetca ¢ Tem, 4to Komnaxuma
BNpaBe OCyL,EeCTBAATb NepeBos, HEaKTUBHbIX
TOProBbIX CHETOB B apXmB. HEaKTUBHbIN
ToproebIn cyeT KnneHTa nepeHocuUTcA U3
6a3bl TOProBOro TepMMHaNa B apPXMBHYIO
6a3y, B pe3ynbTate yero KnneHty
610KMpYIOTCA JOCTYN U Ntobble onepaumm no
cyeTy, NpY 3TOM BCA UCTOpUA U BanaHc cyeTa
COXpaHAoTCA;

e /1nA BOCCTAHOB/IEHMA TOPrOBOro cyeTa M3
apxmBa KnneHTy Heobxoanmo co3aaTtb
3aABKy Yepes JInyHbli KabuHer;

e BoccTaHoOB/IEHME TOPrOBOrO CYETa
ocyliecTsnfeTca KomnaHuewn B TeyeHne cemu
paboymx gHEN ¢ AaTbl NONYYEHUS 3aABKN Ha
BOCCTAHOBJ/IEHWE TOProBOro CYeTa U3 apxmBa.

3.46. KomnaHuA ocTaBnaeT 3a coboi npaso
OCYLLECTBNATL apPXMBALLMIO OTODParKaemblx B
TEPMMUHae TOProBbIX U HETOPrOBbIX ONEepaLmin co
CPOKOM boJiee WecTn mecauEes.

4. MNopanok U ycnoBust UCMOJTHEHUs
PbIHOYHbIX OpAEepPoB

4.1. Toprosasa onepauua cymTaeTca
COBepLUEHHOW MOCae NOATBEPKAEHUA
KomnaHwuel Bcex cyLLecTBEHHbIX YCN0BUIA
TOProsoW onepavlymm, yCTaHOB/IEHHbIX B
pacnopsxxeHun KnueHTa.

4.2. PacnopsAKeHne Ha CoOBepLUEHME TOProBoi
onepauun moxeT bbITb NogaHo KnneHtom
TO/IbKO B TEYEHNE TOPrOBOro BPEMEHMU Mo
COOTBETCTBYIOLLEMY MHCTPYMEHTY.

4.3. Heob6x0AMMbIMW YCNOBUAMMU ANA
dopmmpoBaHUA pacnopsaKeHns no Toprosomn
onepaymmn NocpeacTBOM PbIHOYHbIX OPAEPOB
ABNAKOTCA:

® MHCTPYMEHT;

e TUMN TOProBoOi onepaumu;

e 06beM TOProBoi onepaymm;

e LieHa / AManasoH ueH.
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4.4. The procedure of approval of the trading
operation price during execution of a market
order by the Company implies using the Instant
Execution technology.

Processing and Execution of Order for Opening of
Position

4.5. When an order for opening of position is
received from the Client for processing, the
trading account is checked for free margin
required for the position to be opened:

a) the new position is added nominally to the
list of positions;

b) margin requirements necessary to maintain
the aggregate position are calculated,
including the nominally added position;

c) amount of free funds are calculated,
including the nominally added position;

d) if:

e the amount of the calculated free funds
exceeds or equals 0, the position is
opened.

e the amount of the calculated free funds is
less than 0, the Company may reject the
order for opening of position.

4.6. The Client's order for the opening of position
shall be deemed processed and the position
opened as soon as a relevant record is made in
the server log-file.

4.7. A unique ticket is assigned to each open
position in the trading platform.

Processing and Execution of Order for Closing of
Position

4.8. When an order is issued for the closing of
position, the Client may specify the lesser volume
for the closed position than its initial volume. In
this case, position will be partially closed in the
specified volume and a new open position will be
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4.4. Mpouecc cornacoBaHmA LEeHbl TOProBoi
onepauuun npu ucnonHeHnn Komnaxuven
pPbIHOYHOrO OopAepa NPOUCXOANT MO TEXHONOTUU
“Instant Execution”.

Ob6paboTKa 1 UCMOSTHEHME PACMOPAKEHNI Ha
OTKpbITWE NO3MUMK

4.5. Mpun nocTynneHmMm Ha o6paboTKy
pacnopsxeHua KaneHTta Ha OTKpbITUE NO3ULMK
NPOUCXOAUT NPOBEPKA COCTOAHUA TOProBoro
cYyeTa Ha Ha/mumne cBo6OAHOM MaApPKK NOL
OTKPbIBAaEMYIO NO3ULMUIO:

a) B CMMCOK MNO3MLNI Ha cYeTe YCIOBHO
nobaBnseTca HoBaa NoO3NLMUS;

b) paccumTbiBalOTCA MapKMHaAbHblE
TpeboBaHMA HeobxoauMble Ans
noAaAep*KaHna COBOKYMHOM NO3NUMMU, C
Y4Y4€TOM YCNOBHO A06aB/NeHHOM No3nLMK;

C) paccynTbIBaeTCA BeIMYMHA CBOBOAHbIX
CPeACTB C YY4ETOM YC/I0BHO Aob6aBneHHOM
nosunumu;

d) ecnn:

® BeJINYMHA pPacCYMTaHHbIX CBOBOAHbIX
cpeacts 6osble unn pasHa 0, nosuumn
OTKpbIBaeTcs.

® Be/IMYMHA PACCYMUTaHHbIX CBOBOAHbBIX
cpeacts meHble 0, To KomnaHua nmeet
NpPaBO OTK/IOHWUTb PACMOpPAXKEHWNE Ha
OTKPbITHE MO3ULMMW.

4.6. PacnopsakeHne KnneHTa Ha OTKpbITUE
nosunumm cumtaeTca obpaboTaHHbIM, @ NO3MLUA
OTKPbLITOM NOC/IE NOABAEHMA COOTBETCTBYIOLLEMN
3anucu B for-dakine cepsepa.

4.7. KaxkaoW OTKpbITOM NO3MUUM B TOPrOBOM
TEPMMUHANE NPUCBANBAETCA YHUKANbHbIN TUKET.

ObpaboTKa 1 UCNONHEHME PACMOPAKEHNI Ha
3aKpbITME NO3MLMK

4.8. MNpw nogaye pacnopsKeHUa Ha 3aKkpbiThe
no3nuun KNMeHT MoXKeT yKasaTb 06bem g
3aKpblBaEMOW NO3MLMM MEHBLUWIA, YEM €€
nepBoHayYanbHbI 06bem. B aTom ciyyae
nosunuus 6yaeT 3aKpbITa YaCTUYHO B pasmepe
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created for the partially non-fulfilled obligations
under the open position, with the volume being
equal to the remaining volume. A new ticket will
be assigned to the new position.

4.9. If there are two or more locked positions in
the list of open positions on a trading account,
the Client may issue an order for closing counter
positions. In case of partial fulfillment of
obligations under one of the positions, a new
open position will be created for the partially
non-fulfilled obligations under the open position,
with the volume being equal to the remaining
volume. A new ticket will be assigned to the new
position.

4.10. The Client's order for the closing of position
shall be deemed processed and the position
closed as soon as a relevant record is made in the
Company server log-file.

5. Procedure of Setting, Modification and
Terms of Execution of Pending Orders

5.1. Trading operations of opening and closing of
position may be performed by way of pending
orders. A ticket is assigned to each pending order
for opening of position.

5.2. The following shall be material terms of a
pending order:

e instrument;

e order type;

e volume of trading operation;

e price of activation of a pending order.

5.3. A pending order is passed to processing only
upon its activation, i.e. upon achieving of the
market conditions specified by the Client in the
order. A trading operation by way of a pending

TELETRADE D.J. LTD

yKa3aHHoOro o6bema, npu 3TOM 418 YaCTUYHO
HEWCNONHEHHbIX 06A3aTENbCTB NO OTKPbITOM
nosnuuu byaeT cosgaHa HOBas OTKPbITasA
nosunyma, obbem KoTopon byaeT paBeH
ocTaswemycs. Hosoi nosunumm npm sTom byaet
NPWUCBOEH HOBbIM TUKET.

4.9. Ecnv B CNUCKE OTKPbITbIX NO3ULMI NO
TOProBoMy cyeTy ecTb Age un 6onee
NIOKMPOBAHHbIX NO3MUMK, TO KANMEHT MoXKeT
chOpPMMPOBATbL PACNOPANKEHNE 3aKPbITUE
BCTPEYHbIX NO3ULMIA. B cnyyae ecam ana ogHom
13 NO3MUNI NPON30ONAET YaCTUYHOE UCMOJTHEHME
06A3aTeNbCTB, TO A1 YAaCTUYHO HEUCMOTHEHHbIX
06A3aTenbCTB MO OTKPbLITOM No3nunm byaer
CO3/4aHa HOoBas OTKpPbITan NoO3nNUUA, 06beM
KOoTopoW byaet paBeH ocTaBwemyca. HoBol
nosunumMm npu sTom 6yaeT NPUCBOEH HOBbIM
TUKeT.

4.10. Pacnops»eHue KaneHTta Ha 3aKkpbiTne
nosnumm cumtaetca obpaboTaHHbIM, @ NO3MLMA
3aKpbITOM NOC/e NOABAEHUA COOTBETCTBYIOLLEN
3anucu B sior-dpaiine cepsepa Komnanun.

5. Mopsaaok ycTaHOBKU, U3MEHEHUS U
YCINOBUA UCNOJSTHEHUSA OTIIOXEHHbIX
opaepos

5.1. NocpencTsom OTNOXKEHHbIX OpAEPOB
[0CTYNHO COBepLUEHNE TOProBbIX onepauni
OTKPbITUA NO3ULMN U 3aKPbITUA NO3ULMUN.
Kaxkgomy OTnoXKeHHOMY OpAepy Ha OTKpbITUE
no3MuumM NpMCBanNBaETCA TUKET.

5.2. CywecTtBeHHbIMW YCIOBUAMMW OTJIOXKEHHOIO
opAepa Ha coBepLUeHMe TOProBoM onepauun
ABNAIOTCA:

® VHCTPYMEHT;

® TUN opaepa;

e 06beM TOpProBon onepauuu;

® LieHa aKTMBaLUMM OT/IOKEHHOTO opAepa.

5.3. OT/I0XKEeHHDbIM opAaep NocTynaeT Ha
06paboTKy TO/IbKO NOC/E ero akTMBaLmy, T.e.
nocne AOCTUKEHUA Ha PbIHKE YCNOBUIA,
yCcTaHOBAEHHbIX KnneHTom B opaepe. Toprosas
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order shall be deemed completed only upon the
Company's approval of all the material terms of a
trading operation.

5.4. All the pending orders shall be executed on a
first-served basis at the prices available at the
moment of order execution. It means that the
price of execution of a pending order may differ
from the activation price stated in the order both
for the Client's better and for the worse.

5.5. A request for setting, modification and
deletion of a pending order may be issued by the
Client only within the trading time under a
relevant instrument.

5.6. A request for setting, modification and
deletion of a pending order may be rejected by
the Company if at the moment of request:

e obligations under a relevant open position
have already been fulfilled (position is closed)
or are in the process of fulfillment;

e arelevant pending order is being processed;

¢ arelevant pending order is deleted.

5.7. Processing and execution of pending orders
is performed only within the trading time under a
relevant instrument.

Processing and Execution of Pending Orders for
Opening of Position

5.8. Upon achieving of the market conditions
specified by the Client in the order, the order is
sent to processing and the trading account is
checked for the availability of free margin for the
position to be opened:
a) the new position is added nominally to the
list of positions;
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onepaums NocpPeacTBOM OT/I0KEHHOro opaepa
CYMTAETCA COBEPLUEHHOM TO/IbKO Noce
noareepxaeHna KomnaHuen Bcex cyw,ecTBeHHbIX
YC/IOBWUIA TOProBOM onepayuu.

5.4. Bce oThoKeHHble opaepa UCMONHAIOTCA B
nopagke oblei ovyepeam No LLeHam, AOCTYMHbIM
Ha MOMEHT UCNONHEHNA opaepa. ITO O3HaYaerT,
YTO LLeHa UCNOJIHEHUA OTN0XKEHHOTo opAaepa
MOMET OTIMYATLCA OT 3aAB/IEHHON B opaepe
LeHe akTMBaLMM KaK B XyALWYHo, TaK U B y4dLLYO
Ana KnneHTa CTOPOHY.

5.5. 3anpoc Ha yCTaHOBKY, U3MEHEeHUe n
yAasieHne OT/IOKEHHOIo OpAepa MOKeT 6bITb
nofaH KAMeHToM TONbKO B TeYEHME TOProBOro
BPEMEHM MO COOTBETCTBYIOLLEMY UHCTPYMEHTY.

5.6. 3anpoc Ha yCTaHOBKY, U3MEHEeHUe n
yZaNieHNe OT/IOKEHHOTO OpAepa MOKeT 6biTb
OTK/IOHeH KomnaHuen eciv Ha MOMEHT NoAaum
3anpoca:

e 06A3aTeNbCTBA NO COOTBETCTBYOLWLEN
OTKPbITOM NO3MLUN YKE UCMOHEHDI
(no3uumsa 3aKpbITa) UM Haxo4ATCA B
NPOLLECCE UCMOJIHEHUS;

® COOTBETCTBYHOLLMIA OTNIOXKEHHbIN Opaep
HaxoauTcA Ha obpaboTke;

® COOTBETCTBYHOLLMIA OTNIOXKEHHbIN Opaep
yaaneH.

5.7. O6paboTKa U UCNONHEHWNE OT/IOKEHHbIX
OpAEPOB MPOUCXOAMUT TONIbKO B TEYEHME
TOProBOrO BPEMEHMW MO COOTBETCTBYIOLLLEMY
WHCTPYMEHTY.

06paboTKa 1 UCNONHEHME OTNOMKEHHbIX OPAEpPOB
Ha OTKPbITME MO3ULUM

5.8. MNocne foCcTUXKEeHUs Ha PbIHKe YC/I0BUA,
yCTaHOBAEHHbIX KnueHTom B opaepe, opaep
nocTynaeT Ha 06paboTKy 1 Nnpoucxoant
NpoBepKa COCTOAHMA TOProBOroO CYeTa Ha
Hann4yme cBOOOAHOM MapXKn NOL OTKPbIBAEMYIO
nosunymto:
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b) margin requirements necessary to maintain
the aggregate position are calculated,
including the nominally added position;

c) amount of free funds is calculated, including
the nominally added position;

d) if:

e the amount of the calculated free funds
exceeds or equals 0, the position is
opened.

e the amount of the calculated free funds is
less than 0, the Company may reject the
order for opening of position and delete
the pending order.

a) B CMUCOK NO3UNLUIA Ha cyeTe YCNOBHO
nobaBnseTcs HoBaa NO3ULUSA;

b) paccumTbiBalOTCA MapXKMHabHble
TpeboBaHuA, Heobxoanmble ans
noAaAep*KaHna COBOKYMNHOM NO3NLUMK, C
y4eToM yCcn0BHO A0b6aBAEHHOM NO3nUuK;

C) paccunTbiBaeTCA BeNMUYMHA CBOBOAHbIX
CpeacTB C y4eTOM YCNOBHO A06aBAeHHON
nosunLmu;

d) echu:

® Be/INYMHA pPaccYMTaHHbIX CBOBOAHbIX
cpeacts 6onble unu pasHa 0, no3uuma
OTKpbIBaeTcs.

® Be/IMYMHA PACCUYMUTAHHbIX CBOBOAHbIX
cpeacts meHbuwe 0, To KomnaHua numeet
NpPaBO OTK/NOHUTb pacnopsKeHne Ha
OTKPbITUE MNO3ULMU U YAANUTD
OT/IOXKEHHbIM opaep.
5.9. The Client's pending order for the opening of 5.9. OTnoKeHHbI opaep KnneHTta Ha oTKpbITUE
position shall be deemed processed and the no3uuunm cuntaetca obpaboTaHHbIM, @ NO3MLUMA
position opened as soon as a relevant record is OTKPbITOM Nocne NOSBAEHUA COOTBETCTBYOLLEN
made in the server log-file. 3anucu B fior-danne cepeepa.
5.10. A ticket of the pending order shall be

assigned to the open position that was opened by

5.10. No3nymmn, OTKPbLITOM NOCPEACTBOM
OT/IO}KEHHOIO OpAepa NPMUCBaMBaETCA TUKET
way of a pending order. OT/IOXEHHOro opaepa.

"If done" execution specifics OcobeHHoCTU ncnonHeHus «if done»

5.11. In case of a situation when market 5.11. MNpn BO3HMKHOBEHUM CUTYALMK, KOTAA
conditions simultaneously meet the terms of the YC/IOBUSA Ha PbIHKE AOCTUMIN OAHOBPEMEHHO
pending order that opens the position and the YC/NI0BMIA OT/IOKEHHOIO OpAEepa, OTKPbIBAOLLETNO
terms of the pending order that closes such Nno3unumio, 1 yC0BUIA OT/IOKEHHOTO OpAepa,
position, such pending orders shall be executed in 3aKpbIBaAOLLLETO 3TY NO3ULMIO, UCMONTHEHME
turn: OT/I0}KEHHbIX OpAepoB ByAeT NPOUCXOAMUTb

a) execution of the opening pending order; nooyepegHo:
b) verification of terms of activation of the a) NPoOUCX0ANT UCMONTHEHWNE OTKPbIBAIOLWWLENO
closing pending order: OT/IOXKEHHOTO OpAepa;
¢ if market conditions meet the terms of b) npouncxoauT npoBepKa ycA0BUIA aKTUBALUK
the closing pending order, the order is 3aKPbIBAIOLLErO OT/I0XKEHHOIO opAaepa:
sent to processing; ® €C/I1 PbIHOYHbIE YCNIOBUS COOTBETCTBYIOT
¢ if market conditions do not meet the YC/IOBUAM 33aKPbIBAIOLLEro OT/I0KEeHHOro
terms of the closing order, the pending opAepa, To opaep NocTynaet Ha
order is retained and is not sent to 06paboTKy;

processing.

|
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6. Procedure of defining mutual
obligations between the Client and
Company

6.1. The Company makes daily records of the
Client's and the Company's mutual financial
obligations under the Client's open positions and
funds on the Client's trading account. The
Company's and the Client's mutual financial
obligations shall be the funds on the Client's
trading account, as well as the current financial
result (unrealized profit and loss) by the Client's
open positions. In case of emergency, including
technical failures and other force majeure
circumstances resulting in the impossibility to
precisely define the amount of the current
financial result (unrealized profit and loss) of the
Client by the open positions, the Company's and
the Client's mutual financial obligations shall be
defined (calculated) on the basis of the amount
of funds on the Client's trading account and the
current financial result (unrealized profit and
loss) of the Client at 23:59:59, Company server
time of the preceding banking day.

6.2. The Client's financial result (profit and loss)
by the trading operations performed shall be
reflected on the trading account at the moment
of closing of position by each separate
instrument.

6.3. The Company may fulfill its obligations under
any open position or under all the open positions
without giving a prior notice to the Client if the
level of ratio of equity to margin requirements for
the maintenance of open positions goes below
the Stop Out level. The Stop Out level is specified
in a relevant section of the Company website.
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® eC/IN PbIHOYHbIE YC/I0BUA He
COOTBETCTBYIOT YC/I0BUAM 3aKPbIBaIOLLErO
opAEepPa, OT/IOXKEHHbIN OpAep OCTaeTcA U
He NocTynaeT Ha 06paboTKy.

6. Nopsaok onpeneneHns B3aMuMHbIX
obss3aTtenbcTB Mexay KnumeHtom un
KomnaHuen

6.1. KomnaHusa exxeaHeBHO BeAeT yyeT B3auMHbIX
dnHaHcoBbIX 06A3aTenscTs KomnaHum n KnmenTa
Mo OTKPbITbIM NO3MUMAM KAneHTa 1 cpeacTsam
Ha Toprosom cyete KnmeHTta. BsaumHbIMu
$unHaHcoBbIMM 0b6s3aTeIbCTBaMU KoMnaHum 1
KnneHTa cumTatoTca cpeactsa Ha TOProBOM cyeTe
KnuneHTa, a Takke TeKywmin pUHaHCOBbIN
pesynbTaT (HepeanM3oBaHHbIe NPUBbLIb U
yObITOK) N0 OTKPbLITbIM NOo3nLMaAM KnneHTa. B
CNy4ae BO3HUKHOBEHMA HeNpeaBUAEHHbIX
CUTyaLMin, B TOM YNC/IE TEXHUYECKMX COOEB, a
TaKKe MHbIX 06CTOATENBCTB HENPEOAOIMMON
cunbl (popc-markop), NnpuBeaLwmnx K
HEBO3MOXHOCTM TOYHOIO onpeaeseHuns
BE/IMUYNHDI TEKYLLErO PUHAHCOBOTO pe3yibTaTa
(HepeanmsoBaHHbIX NPUBLIIN U YObITKOB)
KAneHTa no oTKPbITbIM NO3MLMAM, B3aUMHbIe
¢durHaHcoBble 0b6A3aTeNbcTBa KoMnaHum m
KnneHTa onpeaenatotca (paccuntbiBatoTca)
ncxoaA U3 CyMMbl CPeACTB HAa TOProBOM cyeTe
KnneHTa 1 Tekyuiero prHaHCOBOro pesyibTaTa
(HepeanusoBaHHbIX NPUBLIIN U YObITKOB)
KnneHTta Ha 23:59:59 no BpemeHu cepsepa
KomnaHuu npeaplaywero onepaumoHHOro gHs.

6.2. dMHaHcoBbIe pe3ynbTaTbl (NPUbbLINL U
ybbITOK) KnMeHTa no coBepllaembimM TOProBbIim
OnepauyAam OTpaXKatTCA Ha TOProBOM cyeTe B
MOMEHT 3aKpbITUA MO3ULMN NO KarKAOMY
OTAENbHOMY MHCTPYMEHTY.

6.3. KomnaHua Bnpase UCNOIHUTL 06583aTeNbCTBa
no N1t060i OTKPbITOM NO3MLUKN UAK MO BCEM
OTKPbITbIM NO3nLMAM 6e3 NpeaBapuTeIbHOro
yBeaomaeHuA KaneHTa ecm ypoBeHb
COOTHOLIEHMA CPeacTB K MapKMHANAbHbIM
TpeboBaHMAM 4N1A NOALEPKAHMA OTKPbITbIX
Nno3numMii onycTUTbCA HUXKe ypoBHs Stop Out.
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6.4. Margin level shall be controlled by the
server, which, in case of a failure to meet
condition 6.3., generates an order for forced
closing of position without prior notice. Such
order shall be executed at the price available at
the moment of order execution on a first-served
basis, so the price of execution may differ from
the quote, at which the Stop Out order was
generated. Forced closing of position is followed
by a relevant record in the server log-file.

6.5. If after the forced closing of position, the

amount of funds on the Client's account becomes

negative, the Company may accrue a
compensation to such account in the amount
required to bring the balance of the trading
account to zero. The Company may bring the
balance of the trading account to zero using the
funds on the Client's other trading accounts.

6.6. If the Company changes the list of
instruments offered by the Company for trading
operations, the Company may forcibly close
positions under the instruments at the latest
prices available.

7. Dispute Settlement

7.1. Procedure of settling a dispute when, in the
Client's opinion, the Company's actions/omission
leads to violation of the Regulations, goes as
follows:

7.1.1. The Trader's or Investor's claims shall
be received within 3 (three) business days
upon occurrence of the grounds for such
claims.
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YpoBeHb Stop Out yKasaH B COOTBETCTBYIOLLLEM
pa3sgene Ha web-caite KomnaHuw.

6.4. YpoBEHb MapPXKN KOHTPOAMPYETCA CEPBEPOM,
KOTOPbIN B C/ly4ae BbINOAHEHMA ycnoBuA 6.3.
reHepupyeT pacnopsaXKeHne Ha NPUHyAUTeIbHOE
3aKpbITME No3unumMmK 6e3 NpeaBapUTEIbHOTO
yBegomneHuna. [laHHoe pacnopaxeHue
WCNOIHAETCA MO LeHe, A0CTYNHOM HA MOMEHT
WCMNOIHEHWNA PacNoPAXKEHUA B NopAgKe obLuel
oyepeau, B CBA3U C YEM LLeHa UCMOJTHEHNA MOKET
OT/INYATBLCA OT KOTUPOBKMU, MPU KOTOPOI BbiNo
CreHepMpoBaHO pacnopsaxkeHue Ha Stop Out.
MpuHyauTENbHOE 3aKpbITUE NO3MLUN
COMPOBOXAAETCA COOTBETCTBYIOLLEN 3aNUCbIO B
nor-dpanne cepsepa.

6.5. Ecnn B pesynbtate NpUHygMTENbHOIO
3aKpbITUA NO3NLMIA CYMMa CPeaCTB Ha TOProBOM
cyeTe KnaneHTa ctana otpuuaTensHon, KomnaHus
BMpaBe HaYNCAUTb Ha TaKO TOProBbIn cyeT
KOMMNeHcaumio B pasmepe, Heobxoaumom ans
npuBeaeHNs COCTOSTHUA TOProBOro CYeTa K HyJito.
KomnaHus MoXeT NpMBecTU COCToAHME
TOProBOro cyeTa K Hy/t0 33 CYET CPeacTB Ha
ApYyrmx Toprosbix cyetax KnmeHTa.

6.6. B cnyyae nsmeHeHus KomnaHuel cnmcka
WHCTPYMEHTOB, Mo KoTopbiM KomnaHus
npesocTaBAseT BO3MOXKHOCTb COBEPLLATb
Toprosble onepaumm, KomnaHua nmeeT npaso
NPUHYAWUTEIbHO 3aKPbITb NO3MLMKU MO
WHCTPYMEHTaM MO NOCAeAHUM AOCTYMHbIM
LueHam.

7. YperynupoBaHue COpHOW CUTyauum

7.1. NopsagoK yperyanpoBaHUsa CNopHOM
CUTyauMmn, Koraa, No MHeHUto KaneHTa,
aevcteuem/6esgeincrtenem KomnaHum
HapywaeTca PernameHT:

7.1.1. NMpeTeHsnn ot Tpenaepa nau
MHBecTopa NnpMHMMatoTcA B TedeHue 3 (Tpex)
paboymx gHel ¢ MOMEHTa BO3HUKHOBEHWA
OCHOBAHWM ANA UX NPeabABAEHUA.
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7.1.2. To make a claim by each dispute, the
Trader shall fill in a standard form in a
relevant section on the Personal Page. A
unique number (TID) is automatically
assigned to the claim, with a relevant
confirmation message being sent to the
Trader. All claims made in any other way (on
the forum, by e-mail, by phone, by fax, etc.)
shall not be considered.

7.2. A claim shall not contain:
e emotional evaluation of the dispute;
® abusive comments;
e non-printable words;
e threats.

7.3. The Company retains the right to refuse to
consider a claim if the terms specified in pp. 7.1,
7.2 are not met.

7.4. According to the Regulations, the Company
may independently initiate consideration and
settlement of any dispute.

7.5. The ways of dispute settlement by the
Company are the following:

7.5.1. Compensational adjustment accrued to
or withdrawn from the Client's trading
account;

7.5.2. Restoration of wrongly closed

positions;

7.5.3. Deletion of wrongly opened positions
or issued orders;

7.5.4. The precise method of dispute

settlement shall be defined solely at the
Company's discretion.
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7.1.2. na npegbaBneHUA NPeTEH3UM Mo
KarKgoM cnopHon cutyauum Tpeaep A0KeH
3aMO/IHUTb CTaHAAPTHYIO dopmy B
COOTBETCTBYHOLLEM pa3aene J/INYHOro
KabuHeta. NMpeTeH3MM aBTOMATUYECKM
npuceanBaeTcsa YHUKaAbHbIA Homep (TID), o
yem Tpenaepy (Tpeaepy) BbicblnaeTca
COOTBETCTBYHOLLEE NOATBEPKAEHUNE. Bce
NpeTeH3un, npeabsaBieHHble MHbIM 06pasom
(Ha popyme, no e-mail, no TenedoHy, dakcy u
T. A.), K PACCMOTPEHUIO HE MPUHUMAIOTCS.

7.2. NpeTeH3na He JONKHA COAepKaTb:
® 3SMOLMOHANbHYIO OLEHKY CMNOPHOWN CUTyaLuu;
® OCKOp6UTE/IbHbIE BbICKA3blBAHUS;
® HEHOPMATUBHYIO IEKCUKY;
® yrpos3bl.

7.3. KomnaHus octaBaseT 3a cOboM NpaBo He
paccmaTpuBaTb NPETEH3MUIO B C/lyYae
Hecob1loaeHNs YCNOBUIA, YKa3aHHbIX B nn. 7.1,
7.2.

7.4. B cootBeTcTBUM C PernameHTom KomnaHuA
BMpaBe CaMoCTOATE/IbHO MHULMNPOBATb
pPaccCMOTPEHME N YPeryMpoBaHmMe CNopHoM
cUTyaumu.

7.5. Cnocobbl yperyanposaHma KomnaHuei
CMOPHbIX CUTYaLMIA:

7.5.1. KomneHcauMoHHAA KOPPEKTUPOBKA,
HauYMCNAEMON Ha TOprosbll cHeT KnmeHTa
WK CMNCbIBaEMOM C TOProBOro cYeTa
KnuneHra;

7.5.2. BoccTaHOBAEHWE OINMBOYHO 3aKPbITbIX
Nno3uunii;

7.5.3. YoaneHua owmnbo4HO OTKPbITbIX
NO3MLMIA UK BbICTaBAEHHbIX OPAEPOB;

7.5.4. KOHKpeTHbIl cnocob yperynmpoBaHus
CMOPHOW CUTYauumn onpepensaeTca
UCKNOYUTENbHBIM YCMOTpeHnem KomnaHuu.
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7.6. The Company shall settle a dispute
immediately after taking a decision but no later
than 3 (three) business days from taking a
decision on the dispute.

7.7. In case a dispute is not covered by the
Regulations, the final decision shall be taken by
the Company basing on the common market

environment and its own idea of a fair settlement

of a dispute.

7.8. If any action was not performed by the Client

for any reason, the Company shall not reimburse
the Client for the profit lost as a result of such
non-performance or the losses incurred by such
non-performance.

7.9. The Company shall not reimburse the Client
for non-material damage (including moral
damage, etc.).

7.10. The Company shall consider the Client's
claim and take a decision on the dispute as soon
as possible. Claim response may take up to 10
(ten) business days from the date of receipt of
the claim. In some cases, the Company retains
the right to extend the term of the claim
consideration.

7.11. If the Company independently initiates
dispute consideration and settlement according
to the Regulations, the maximum possible time
for taking a decision on the dispute and its
settlement shall be 3 (three) days. In some cases,
the Company retains its right to extend the time
for taking a decision on the dispute and its
settlement.

7.12. If the Company executed a Stop Out by
mistake, the Company may restore the closed
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7.6. KomnaHua ocyuiecTsasaeT yperyamposaHue
CNOPHOM CUTYaLMN HENOCPEACTBEHHO Nocne
NPUHATUA peLleHns, HO He no3xke 3 (Tpex)
pabouunx gHen ¢ MOMeHTa NPUHATUA peLleHmns no
CNOPHOM CUTYaLUM.

7.7. B cnyyae BO3HMKHOBEHMA CNOPHOM
CUTyauMn, He NPoNUcaHHOM B PernameHTe,
OKOHYaTe/NbHOE peLleHne NpuHMMmaeTca
KomnaHuel ncxoaa ns obwenpuHATbIX
PbIHOYHbIX PEannin N CBOUX NPeACTaBAEHUN O
cnpaBegMBOM YpPErympoBaHUm CopHOM
cuUTyaumm.

7.8. Ecnu Kakoe-nnbo aencreme He 6b110
coBepweHo KnMeHTom no Kakon-nnbo npuunHe,
KomnaHua He Bo3melLaeT Kanenty
HeAoNoNYYEHHYIO B pe3y/ibTaTe 3Toro npmbsbinb
WU NOHECEHHbIE B pe3y/bTaTe 3TOro yobITKK.

7.9. KomnaHuAa He Bo3melaeT KnneHty
HemaTepuanbHbIi yuiepb (B T. Y. MOpPasbHbIN

ywepb . a.).

7.10. KomnaHuAa paccmatpuBaeT NpeTeH3unto
KnuneHTa 1 BbIHOCUT peLleHne No CnopHo
CUTyaLMM B KpaTyalilume cpoku. Cpok oTBeTa Ha
NpeTeH3nn MOXKeT cocTaBnAaTb go 10 (gecatu)
pabounx gHein ¢ MOMeHTa ee nosayyeHus. B
HeKoTopbIX caydasx KomnaHua octaBasaeT 3a
co6011 NPaBO yBE/INYUTb CPOK PACCMOTPEHUS
npeTeH3uu.

7.11. B cnyyae, ecnn KomnaHUA caMoCcToATeNbHO
WHULMNPYET PaCCMOTPEHME U yperyInpoBaHue
CMOPHOM CUTYaLMKN B COOTBETCTBUM C
PernameHTOM, MaKCMMaNbHO BO3MOXKHbIM CPOK
pelleHna No CNOPHOM CUTyaL MK N NPUHATUA Mep
K ee yperyanpoBaHuto coctasnset 3 (Tpu) aHs. B
HeKoTopbIx cnyyaax KomnaHma octasnser 3a
coboli NpaBo yBENNYUTb CPOK peLLeHns No
CMOPHOWM CUTYaLUKN U NPUHATUA Mep K ee
yperyampoBaHuio.

7.12. Echn KomnaHuA ownboYHo ucnosnHuaa Stop
Out, gna ncnonHeHua HacroAwero PernameHTa
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position for the purpose of these Regulations.
The Client acknowledges that in any case, no
Client's claims as to the impossibility of managing
such position in the course of the Company's
consideration of such dispute and its settlement
shall be considered. The Client acknowledges that
the Company may choose not to notify the Client
of the fact that the dispute has been settled and
the order executed, and the Client undertakes all
the risks related thereto. In the course of dispute
settlement, the Company may execute the Stop
Loss or Take Profit orders in the chronological
order, in which they would work if the Stop Out
was not executed by mistake.

7.13. The Client acknowledges that the Company
may choose not to notify the Client of the fact
that the dispute has been settled and the order
executed, and the Client undertakes all the risks
related thereto.

8. Miscellaneous

8.1. The Client acknowledges that the Company
may at any time amend and/or update the
provisions of these Regulations upon a 7 calendar
day notice of the planned amendments. Such
amendments and/or updates shall come into
effect and become binding on the Client from the
date specified in such notice.

8.2. If one or several of provisions of these
Regulations become invalid, any other provisions
of the Regulations shall remain valid.

8.3. These Regulations are an integral part of
Teletrade D.J. LTD Client Agreement (individual
and joined accounts).
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KomnaHus Bnpase BOCCTaHOBUTb 3aKPbITYIO
no3numio. KAneHT npmsHaeT, uTo B Ntobom ciyyae
He NpUHUMatoTCcs oT KaneHTa npeTeHsmn Ha
HEBO3MOXXHOCTb YNpaB/eHUs 3TOW No3unuuei B
npouecce paccMmoTpeHusa KomnaHuei aTol
CMOPHOM CUTYaLUKN U NPUHATUA MepP K ee
YPErynmpoBaHuio. KAneHT npusHaeT, uto
KomnaHus Bnpase AOMNOJHUTENbHO He
yBegomnsaTb KnveHTa o Tom, 4To cnopHas
CUTyaLMs yperyaMpoBaHa 1 pacnopskeHne
NCMONHEHO, U KNMEHT NpMHMMaeT Ha cebn Bce
PUCKK, CBA3aHHbIE C 3TMM. B npouecce
YPEerynmpoBaHus cnopHol cuTyauumn KomnaHus
BNpase UCNONHUTL opaepa Stop Loss nam Take
Profit B TOl XpoHoNOrMyeckom
nocaeaoBaTeNbHOCTU, B KOTOPOM OHM Bbl
cpaboTanu, ecnm bbl Stop Out He 6bIN OWMBOUYHO
NCMNOJIHEH.

7.13. KnneHTt npusHaert, 4to KomnaHma snpase
LOMOJIHUTENIbHO He yBeAOMAATb KneHTa o Tom,
YTO CMOPHaA CUTyauna yperyampoBaHa u
pacnopsaXeHne NCNOAHEHO, U KNNEeHT npuHUMaeT
Ha cebAa BCe PUCKWN, CBSAI3AHHbIE C STUM.

8. NMpouwme ycnosus

8.1. KnueHT npusHaeT, yTo KomnaHusa nmeet
npaso B to60e Bpems BHECTM UCnpaBaeHus
n/Mnn gOoNoNHeHUA B NOOXKEHUA PernameHTa,
yBeaomuns KnmeHTa o NAaHMpPyeMbIX M3MEHEHUAX
3a 7 KaneHaapHbIx gHel. Takme ucnpasieHua
n/Mnn gONOAHEHUA BCTYNAOT B CUAY U
CTaHOBATCA 06A3aTe/IbHbIMM A1A KAneHTa ¢ Aathl,
YyKa3aHHOW B yBEAOM/IEHUN.

8.2. B cnyyae HepencTBUTENbHOCTU O4HOI0 UK
bonee 13 nonoxKeHuit PernameHrta, ntobbie
Apyrue nonoXxeHua PernameHTa ocrtatoTcs
OEeNCTBUTENbHbBIMMU.

8.3. PernameHT aBaseTcA HeEOTbeMIEMOW YacTbio
Jorosopa Knunenta u TeleTrade D.J. Limited
(MHAMBMAYaNbHbIE N KOPNOPATUBHbIE CYETa).
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